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M I N U T E S 
 
 

PUBLIC HEARING 
AND THE REGULAR MEETING OF THE 

BOARD OF WATER SUPPLY 
 

August 22, 2011 
 

The Public Hearing was held in the Board Room of the Public Service Building at 630 South 
Beretania Street, Honolulu, Hawaii, to Consider (1) Adoption of the Proposed Revisions to the 
Schedule of Rates and Charges for the Furnishing of Water and Water Service for Fiscal Years 
(FY) 2012-2016 (effective January 1, 2012 through June 30, 2016).   
 
                                  Present:   Randall Y. S. Chung, Chair 
   Denise M. C. De Costa  
   Duane R. Miyashiro 
   Adam C. Wong  
   Westley K. C. Chun 
      
                                      Also Present:  Dean Nakano, Acting Manager 
      Brendan Bailey 
      Darwin Ching 
      Marc Chun 
      George Gusman 
      Daryl Hiromoto 

Erwin Kawata 
Paul Kikuchi 
Tracy Kitaoka 
Jan Kemp 
Keoni Mattos 
Jason Takaki 
Karen Tom 
Kurt Tsue 
Alex Ubiadas 
Barry Usagawa 
Susan Uyesugi 
Ron Wada 
Wayne Yoshimura 

 
Others Present: Krishna Jayaram, Deputy Corporation Counsel 
   Vera Onouye, Department of Human Resources 
   Ranceford Ako 
   Andrea Anixt 
   Dr. Jim Anthony 
   Kelly Barnes 
   Emory Bush, Hawaiiana Management Co., Ltd 
   Tyler Dos Santos-Tam, HART 
   Randy Ennis, HHH 
   William Fay, The Town House 
   Kennard K. Hicks 
   Milton Imada 
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   Nathan Kau 
   Katherine Kupukaa 
   FL Morris, Star Advertiser 
   Kenzie J. Pang 
   Ralph Sato 
   Jane Sugimura, HCAA 
   Bill Tam, DLNR/CWRM 
   Dawn Wasson 
 
Absent:  Theresia C. McMurdo 
   Glenn M. Okimoto 
 

 
At 2:00 p.m., Chairman Chung called to order the public hearing announcing that this public 
hearing is to consider the proposed Revisions to the Schedule of Rates and Charges for the 
Furnishing of Water and Water Service. Under the proposed schedule of rates and charges, the 
billing and quantity charges would increase 9.65% effective January 1, 2012, with subsequent 
annual increases of 9.65% effective on July 1, 2012, 2013, 2014 and 2015.  A notice of Public 
Hearing on this matter appeared in the August 11, 2011 Honolulu Star Advertiser. 
 
Before taking testimony, Dean Nakano, Acting Manager of the Board of Water Supply provided a 
brief statement on the proposed rate increase that would allow the Board of Water Supply to keep 
pace with needed water system repairs and operational requirements.  Mr. Nakano noted that by 
not adopting the proposed water rate increase, the BWS would need to defer infrastructure 
improvements resulting in higher costs, and that the water system assets will continue to age, 
resulting in additional water system disruptions. Pending public comment today, we recommend 
that the Board approve the proposed Schedule of Rates and Charges, which will enable the 
Board of Water Supply to continue to provide a safe and dependable water supply, now and into 
the future.  He also noted that presentations on the proposed rate increase were given to the 
Mayor, the City Council and information was also shared with all the neighborhood boards and 
the media leading up to today‟s public hearing.  
 
Chairman Chung then stated that this Board is dedicated to ensuring a level of service to all 
customers that includes uninterrupted service, compliance with regulations, and overall financial 
accountability.  We agree that there is a need to properly fund a regular program of water facility 
replacement and improvement, as mentioned by Mr. Nakano.  However, we also recognize the 
impact of a rate increase on our customers, the public, and will continue to scrutinize operations 
of the Board of Water Supply to ensure continued efficiency and fiscal responsibility during these 
challenging economic times.  
 
Chairman Chung announced they will now take testimony on the proposed water rate schedule.  
Due to time constraints, those providing testimonies are to limit their presentation to three 
minutes each; state their name and organization, if any, that they represent before proceeding 
with their testimony.   
 
Chairman Chung also noted for the record written submissions from Senator Pohai Ryan, an 
anonymous email, written testimony from Julian Leo, message from the Mayor‟s office pertaining 
to comments by Michael Renaldi and written testimony by Karen Berggen.  Besides written 
testimony, Mr. Milton Imada, Mr. Emory Bush of Hawaiiana Management Company, Jane 
Sugimura, President, Hawaii Council of Associations of Apartment Owners, and Bill Tam, 
Department of Land and Natural Resources (DLNR) were present at the hearing to provide verbal 
testimony. 
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Verbal testimony by Mr. Milton Imada, Honolulu 
 
 “Chairman Chung and members of the Board, my name is Milton Imada, I am a BWS 
retiree, I am summarizing my testimony.  Some BWS employees and I asked you not to pass the 
70 percent water rate increase that combine with the 2006 57.6% rate increase will total 127.6% 
by 2015.  That will unjustify the burden of hotel cost, hospitals, farmers, large families and the 
elderly.  The Deputy is exaggerating the urgency and monies needed for repairing water 
infrastructure and maintaining water pumps which is the normal, major of the water business and 
should have been allotted for in the short and long term budget unless he has been directing the 
funds elsewhere, which he will continue to do if you condone his action by allowing the 70% rate 
increase.  The historic number of main breaks are not results of old infrastructure, but a result of 
bad morale causing the old timers to leave the Board of Water Supply before they pass on their 
wisdom.  By that Deputy Nakano, be like Kazu Hayashida and other managers before 1998 that 
saved $100 million surplus.  The Board must share blame for the lack of financial responsibility to 
its customers.  We are taking this opportunity to ask Mr. Chung to honorably step down from 
being Board Chair and are asking for a new Board Chair who has successful knowledge of the 
Board of Water Supply and the experience to change the BWS back to the financially efficient 
and conservative agency it once was.  Mr. Chung, since 2004, had many opportunities to improve 
the Board of Water Supply in the best interest of civil service employees and the citizens.  Sadly, 
the Chair‟s loyalty to the past two BWS managers, Deputy Nakano and the contract executive 
always took precedence.  Why did Mr. Chung support the squandering of $489 thousand on 
lobbyist since 2006?  In May, 2011, the Board Chair approved the Deputy‟s increase 2011 budget 
and refused to phase out the contract executives earning outrageous fees compare to the civil 
service counterpart.  Before raising water rates, Deputy Nakano should cut the fat off of 
operations by phasing out the contract executives, BWS Legal Office that no other City 
Department has, Human Resource office and reinstate the Management and Budget Office.  
Deputy Nakano should address all costly concerns such as mentioned by one of his staff on page 
5, paragraph 2, of my testimony.  Why have they …. BWS Human Resources Office duplicate the 
work of the City HR office and is accused of prejudice to our civil service employees, tamper with 
position descriptions to block progression, altering city standards of hiring procedures, 
demoralizing civil service employees and making a mockery of the disciplinary process.  Remove 
the individual hired on contract who was placed into the highest secretary III position as a favor to 
Mufi Hannemann.  Why did Deputy Nakano renew her contract when he‟s raising water rates, 
127.6% from 2006 to 2015?  In 1998, the BWS manager at the time said going into the bottled 
water business was a good suggestion to make money.  Approximately 3 years ago, the BWS ran 
a TV commercial saying the same thing.  Why after nine years the Deputy is still looking into it.  
To make money, why doesn‟t the BWS float bonds to build a multi-level parking and business 
building on this site to rent and lease.  The BWS is out of control and in dire need of another audit 
to review waste and mis-management.  In closing, we repeat our request for the Board Chair to 
honorably step down from his position and give fair opportunity to another board member with 
successful BWS experience to Chair the board.  Thank you.” 
 
 
Verbal testimony by Dr. James Anthony 
 
 “It has taken me twenty years, gentlemen of the Board, to get to this point before you this 
afternoon, to address this very important matter of public concern.  Twenty years is a long time, 
I‟ve grown old waiting to appear before you on this matter.  So, I‟m going to start with what I think 
is the most important, some of the most important issues, that you as a board, are responsible for 
looking into.  First of all, I think this board is in dire need of looking at itself and how it has handled 
the business of water in this town.  And, if I may continue along that line, you need to realize that 
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this Board of Water Supply, redistributes 150 million of gallons of water a day (mgd), this is a 600 
square mile island.  But that is not all, another 150 mgd is taken out of groundwater systems 
throughout the island of Oahu by at least, 300 different permitted takers of water, 300 different 
takers of water, are taking another 150 mgd and also you press, and I‟m looking at you camera 
people, and print media people and voice media people here, have never reported the fact that 
there are 300 takers of water, permitted by the State Commission of Water Resource 
Management, who take 150 mgd and do not pay a single penny for it.  Not one penny.  They 
don‟t pay anything for it, yes, yes, yes, I know.  Board of Water Supply says when I bring it to 
them, they say, „oh that‟s not my kuleana. That‟s somebody else‟s job.‟  Fee stakeholders, 
members of the public have a term for this, it‟s called buck passing.  We go to the Water 
Commission and they say, „oh, we don‟t know what to do about this,‟ and rub their hands together 
like this.  We go to the PUC, that‟s another actor in the system, PUC says, we don‟t have a case 
before us.  We go to USGS, they‟re useless they don‟t want to become involved in policy; they 
might get their hands dirty.  They faint at the sight of blood.  Okay?  So, we have an enormous 
public policy problem at the State level, at the County level, at the Federal level.  Our government 
at all these levels tells us, that there is no such thing as a free lunch.  You poor, you got kids, you 
no mo‟ money, you no mo‟ house, you‟re not homeless; you‟re houseless but no free lunch.  But 
the fat cats who take water, who got free lunch for them, they think free water, they‟ve been 
sucking this water out every day.  We got four agencies that are suppose to deal with this - Board 
of Water Supply, Commission of Water Resource Management, USGS, PUC.  You know, you 
guys, Mr. Miyashiro, if I might pick on you if you don‟t mind, you just joined the Board.  You don‟t 
require a passport to go from here to the Kalanimoku Building to see somebody in the Water 
Commission.  You don‟t need a passport either to talk to somebody at the PUC.  When was the 
last time that this board, let me ask you gentlemen, when was the last time this board and the 
lady, did you initiate something to have a discussion where you brought all of these people 
together, including David Tanoue, whom I saw this morning – head of Planning.  Planning has a 
role play in this.  When are you people going to get together and discuss this issue?  How much 
longer can you lalau fat cats?  And not so fat cats who take water.  Let me give you one example, 
the Mormon Church in Laie is a prolific water user of 3.5mgd.  They take that water; they sell it 
back to their people and don‟t pay a penny to the tax payers.  Talk about fat cats.  Free lunch.  
The United States Military, they have a lot of people employed here, they buy a lot of whatever in 
supermarkets and so on and so forth.  They take 36 million gallons of water a day and do not pay 
a penny.  I got a list here, anybody want to see it?  Three hundred different permitees, sucking 
water out of our aquifers here, groundwater system.  Regulated by the Commissioner of Water 
Resource Management, they do not pay a single penny, not a single penny for this resource.  It is 
the scarcest resource that we humans have on this island.  If we plunder that resource, life will 
not be possible on this island.  You don‟t have to hear the story, like me, to understand and get 
that, that is a fact.  And you know what, the media is partly to blame, because the media does not 
report this.  The media has a social responsibility to bringing the spotlight to the public‟s attention 
to these kinds of …. issues.  This is not a small issue, ladies and gentlemen.  We have a 
governor who is silent on this, we have mayor that doesn‟t understand it and we have 
bureaucrats.  This board is one of my, these guys, Dean, no professional offense, but you know, 
the Board has become the tail and bureaucracy has become the dog, so the gentleman who 
preceded me in giving testimony this afternoon, is a gentleman whose view I completely support 
with a …. but I support you and this debate has been too long deferred, too long.  With respect to 
the motion before you, here‟s my conviction and I want to make it very clear.  I oppose the motion 
as stated.  Seventy percent is not going to cover your obligations, the Board of Water Supply‟s 
job is not only to fix pipes to make sure the water is delivered, the Board of Water Supply‟s job 
goes beyond that, you are mandated by State law, mandated under that, you are suppose to 
produce a County Water Use and Development Plan mandated by the Commission of Water 
Resource Management 1987 code.   Since then, in 1990, this is now 2011 and it‟s still not done, 
you‟re still screwing around with it.  In addition to that, you have divided, bureaucratic action, you 
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have divided Oahu into eight segments, each one is suppose to produce a watershed protection 
plan and then you are going to amalgamate all of those plans, make it into one county water use 
and development plan and then you are going to present the whole thing to the Water 
Commission, that‟s the way it works.  This job has been outstanding since 1999 – you‟ve done 
one in Koolauloa.  Let me tell you about that very briefly, I anticipated that, I spent ten years of my 
life on the watershed protection plan for Koolauloa.  I insisted that there‟ll be timelines, that 
there‟ll be identification of action items and for each action item, there shall be a cost.  They did 
that, eventually.  But …. of implementing one of those eight plans, the one in Koolauloa, is $30 
million over the planning horizon.  2009 dollars if you take inflation, $30 million is what it is going 
to cost.  So my question, we had a meeting here about this 2-1/2 months ago, I asked the Chair, I 
asked the Acting Chief Engineer, I asked Barry Usagawa, who is the architect of this plan, 
where‟s the money going to come from, $30 million for one plan.  Where‟s the money going to 
come from in order to implement this plan?  How many times in Hawaii, they put it into someone‟s 
office, then get dust on top and nothing happens, so we have plans, and plans and plans and 
nothing happens.  Let‟s start stopping it with water.  So where‟s the $20 million going to come 
from?  More importantly, you have eight plans and you take an average and it‟s going to cost $30 
million for each plan and you multiple 8 x 20 that‟s $160 million.  Where‟s the money going to 
come from?  You know what this Board of Water Supply has been doing, for years and years they 
have been externalizing the …. of water.  You know what externalizing means? Let me explain it 
to you, externalizing means that you have all of these things that cost in order for you to do this 
business of delivering water, but you only take some of the costs, some of the other costs you 
gamble on it, so you know the public, nobody is going to be like me, I‟m not better than these 
guys, but by god, I‟m different.  I‟m standing before you today and I‟m saying you cannot 
externalize cost because when you externalize cost what you are doing is, you are doing two 
things, I‟m Jim, that‟s me, Dean is the boss, and I‟m his Deputy, and Dean is saying, hey you 
know what, I don‟t want to touch this hot potato, I‟m going to retire in two years, it‟s going to be 
Jim‟s problem, it‟s called “not on my ship.”  So, this guy is going to wait and pass it on to me – 
passing the buck.  This matter is far too serious.  We need to ask where is the money going to 
come from so that the Board can fulfill its mandatory responsibility as Water …., so they have 
been undercharging for water for a long time.  And I want to end on this note, Mr. Chairman, the 
time has come to get money from the fat cats because if you do that, then you don‟t have to 
charge you and me and my brother, my cousin and my ohana the 70% because if you  spread the 
cost out so everybody pays their fair share, you know, then the burden will not be 70%, all of 
these guys who are taking water and the Board can‟t decide this, but the Board got to show 
leadership, they got to say, Water Commission, Planning Department, PUC, USGS, whoever else 
they have to come together let‟s talk story about this.  You know, Waiahole, there‟s 70 mgd that‟s 
going to ADC (Agricultural Development Corporation); they don‟t pay a penny for it.  Well, 
individual permits, all individual permitees don‟t pay a penny for it.  My concluding point is this, 
the time for free lunches with respect to water is over.  We need an independent commission to 
investigate the Board of Water Supply.  I hope I‟m not over using my license and the time you‟ve 
allowed me, Mr. Chairman to make that suggestion, but you know, once in a while, in our society 
and this is still America, whether we like it or not, once in awhile, there has to be a lady or a man 
who stands up and says, I ain‟t going to sit in the back of the bus.  And I am standing before you 
this afternoon and saying I ain‟t going to stand in the back of the bus anymore, that is 
irresponsible and you must join with me and saying do the smart thing, don‟t say, I‟m oppose to 
any kind of water rate increase.  That shouldn‟t be your position.  The intelligent, smart position is 
you say, join with me and say, that you got to spread the cost between all of the people who are 
taking the water and thereby the cost …. rate payers who turn on the faucet to drink, to take a 
shower with, for their toilet, you‟re going to spread the cost among everybody.  We have to do it 
effortlessly, you got to do it honorably and you got to do it together and we need to do it with good 
sense and if this means that the Board of Water Supply, members of the Board, and the 
qualifications that we have for them to sit on this board, has got to change, we need to change 
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this, it would be unprofessional of me and uncharitable to pick on any member of the board and 
say you‟re not qualify. I could do that, but I‟m not going to do that this afternoon.  What I‟m going 
to say is that this is an opportunity, this is the prizes, dump all of the parts of the small number of 
people and let a large number of people who are taking a large amount of water, the most 
precious resource that we have and not let them pay for it.  Mr. Chairman, I‟m very grateful for 
you giving me more time then you might give to other people and I thank you very much and I 
trust that my contribution was at least marginally useful and I would be happy to answer any 
questions.” 
 
 
Verbal testimony by Kennard Hicks, Farmer, Waianae 
 
 “After the two gentlemen, what more can I say.  Actually it seems hard to start this thing at 
2:00 p.m. I‟m pretty sure there are thousands of people would like to show up about their 
concerns for the increase.  I‟m not for the increase.  Actually, it would bring on a hardship; 
hardship on the people of Hawaii.  You know I think though, the electricity, you see a lot of the old 
folks will be in the middle, they‟ll have to turn their electricity off.  You know I‟m not a great 
speaker, but, again, when you bring it upon us a hardship, it makes it, just to water your grass 
now, it‟s phenomenal.  As you drive around, you don‟t see too many people‟s yard that are green.  
Before you‟d see the old folks out there cleaning the yard, that‟s not happening anymore.  The 
sewer fees are phenomenal; you can‟t even touch it.  So, I‟m asking you to reconsider and think 
this out because it means a lot to everybody.  Maybe you ought to put in on the ballot next year, 
in an election year.  Maybe then the people should be able to speak to this Board.  Because what 
you dictate here, it changes lives, financially. And I know where a lot of corporations come out 
and develop and a lot of times like the gentleman was saying, mostly everybody else carries the 
burden.  I think those guys that are in that position to develop, to put up hotels; they should be in 
a position also to pay the extra cost so that we don‟t have to carry it.  I am a farmer, I live out in 
Waianae.  I‟ve just learned last year that prior to a couple of years ago when a water main 
breaks, the main water breaks, you guys would come out and assess it and adjust our bill.  And 
you know I think the responsible farmers they really appreciate that because most farmers are 
real responsible people when it comes to their water, they don‟t have to pay that bill.  But from 
what I just learned, I think a few months ago, now it‟s just a one time, if you‟re main line breaks, 
it‟s one time they‟re going to adjust.  And I think about that, because accidents do happen, 
pressure changes in Hawaii, cause I‟m a user, I‟ve seen that there‟s mains that break along the 
highway from Ko Olina, and I used to wonder maybe it‟s the pressure, regulating the pressure 
that causes it to break.  So, I think when you‟re under the pressure in Waianae, or you turn off the 
main valve and then you turn it back on, you have that acceleration of the water and it causes a 
problem on our farm, we‟re not use to having that acceleration all at once and we have a break.  
But now, if you do it only once for the farmer, we have to carry that, and a lot of times it‟s not our 
fault.  So, enclosing, I‟m not for the raise, for this hike,  I know there‟s costs, so far I think it‟s 
manageable, but to lay out the 70%, I think not.  So, please check your heart before you make 
this decision and everybody else too should be part of the decision making.  Thank you very 
much.” 
 
 
Verbal testimony by Ranceford Ako, Homeowner 
 
 “Thank you for letting me speak Mr. Chairman.  I really was kind of writing my notes and 
Mr. Nakano I kind of disagree that you went to all the boards, because I live in the Pearl City area 
and I never heard that there was …. to the Pearl City board.  As a single resident, my combined 
bill is water and sewage, each one wants more money from me, as a homeowner.  Water billing 
each month, so, you want to have additional increases.  As a retired person I can afford only so 
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much.  My concern is accountability.  How much money do you have enough in your account?  
How much money is spent each year to do all of your repairs?  Other than repairing, are you 
actually laying out your pipes?  Where are you buying equipment for repairs?  As a homeowner, I 
want accountability.  I can only afford so much.  I thank you for this moment to express my 
concerns, thank you.” 
 
 
Verbal testimony by Andrea Anixt, Homeowner 
 
 “I would like to ask the Board to split the cost amount.  I believe what Mr. Anthony said 
and the previous person was very accurate.  I heard also last month, last time the board met, that 
they were saying they needed to come to understand the water picture and I don‟t think that we 
are getting enough feedback to say we understand … up to this point. We have a hospital in 
Koolauloa called Kahuku Hospital, and we‟re also expected to wait 5-7 years now for a kidney 
dialysis center to be at that hospital because there isn‟t enough water supposedly being produced 
in Kahuku and yet they are entertaining a huge development at Laie, Turtle Bay – two hotels with 
houses these are all in the works right now.  We‟ve got this development in Laie, for another 900 
houses, 175 housing units.  All of these say they have enough water, but don‟t have enough 
water for a dialysis center at a hospital.  Makes me very suspicious about what‟s going on here 
with the water.  We‟ve got till 2013 until we know what‟s going to be happening with the next of 
these eight water districts that would be for the Koolaupoko district.  I‟ve lived for 34 years in 
Koolauloa and before that I lived in Koolaupoko.  We‟re out in Koolauloa and we‟re shipping 8.2 
million gallons a day (mgd) to Koolaupoko from our water which doesn‟t have enough water to 
have a dialysis center at a hospital.  Something is wrong with this.  Board of Water Supply‟s 
estimate person that I was talking to said they use 1,500 gallons per day.  But then the average 
use on this Island is 108; Waianae is 231; they‟re giving Koolauloa 147.  Out of ….. you‟ve got 
900 gallons a day per house, when you got a 5 person household which is what Laie has.  All 
these figures aren‟t adding up.  The military doesn‟t pay for water; Kamehameha School doesn‟t 
even pay for water.  We have lots and lots of water going to free places and as a homeowner, I 
object to the fact that we are paying for the water that they are also using.  Our bills are bi-
monthly, I‟m retired, living on a pension, can‟t afford it, can‟t have all of these increases.  We are 
also supplying out of Koolauloa .03 mgd on top of the 8.2 to Koolaupoko, we are also shipping 
water out to the North Shore, they‟re going to want to put more development in the area here.  
We have all the bad ones right now Turtle Bay, two hotels with … houses;  Laie looking to build 
out scenic … 875 houses and a huge increase …. to BYU….  Then we have this Striker Brigade, 
they are on Island waiting to get some permits about depleting uranium in Kahuku training facility 
in our Kahuku town, Kawela Bay and Turtle Bay, …. to build there, but they will be tossing 479 
tons of things like asbestos, depleting uranium, the … things into the air, then it goes and blows 
into the water, then you‟re wondering about how you‟re going to keep control of the water quality.  
I propose basically, that the military also have to have water … a significant increase, according 
to their environmental impact of wildfires.  On top of all this is washing 1004 vehicles everyday in 
Kahuku.  I think that we need to stop, basically, development until you have a comprehensive 
approvable water plan for the whole island, if you can‟t do that, I suggest stopping Koolauloa and 
Koolaupoko ….  for giving them so much water already.  That would be to 2013.  2018 ….. they 
have less rain than we do, so I‟m sure they‟ll have a water problem coming up to.  But, anyway, 
this proposal that we do, do away with all developments…, do a water study.   Any questions?” 
 
DISCUSSION In response to Board Chairman Chung‟s questions, Ms. Anixt said she is 

not affiliated with Kahuku Hospital and was informed by Mr. Barry Usagawa 
and an employee with Kahuku Hospital that they were waiting for BWS to 
build a  third well for Kahuku and it would take 5-7 years to complete.   
Chairman Chung said he will follow up with Mr. Usagawa. 
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Verbal testimony by Emory Bush, Hawaiiana Management Company 
 
 “My name is Emory Bush.  I am the chairman of the Board at Hawaiiana Management 
Company.  We currently manage 600 Associations totaling over 90,000 units.  I am here today to 
testify on behalf of all 90,000 units, our clients, to ask you not to raise water rates as you 
proposed during these terrible economic times for the following reasons; the Board of Water 
Supply raised rates 60% during the last 5 years; and now propose another 70% increase.  The 
question is, what was the 60% used for, 12% a year seems like an astronomical sum to pay for 
operating expenses.  Why wasn‟t some of that money put into reserve to pay for capital 
improvements the same way the association do each year.  And this 12% per year I might add, 
was added during a time when there was a very low rate of inflation.  Now who would believe, 
water and sewer have become the very largest expenditure in our association, a condominium 
association. And we have more condominiums in Hawaii per capita in any State of the Union.  
Who would every thought water and sewer would surpass insurance, electricity, personnel cost 
and all others.  In addition to water rates, and water …… in time of the sewer rates, sewer rates 
have been raised 300% in the last 5 years.  With a 4% increase starting last month and continue 
into infinity with a minimum of 4%.  Now.… what I‟m talking about, I personally manage a 400 unit 
building for a long time.  During the month of June, the 400 unit building, each owner pays $76.00 
a month for water and sewer, that sounds like a lot.  I said why don‟t I check another area just to 
be sure that it‟s not out of sight.  So I checked on New York City.  The average homeowner in 
New York City pays $58.00 a month for their water and sewer rates and that‟s with a 5% increase 
in 2011.  So, with sewer and water rates going up the way they are to be sure in the very near 
future, a studio apartment will be paying over $100 month for water and sewer, sounds 
outrageous in Hawaii.  In summary, is there any end in sight for increases for Government 
services.  If you have to raise rates, could you please reduce the amount and spend it over a 
period of time.  It would greatly help our condominium associations who are having a tough time 
and there is a high percentage of seniors that live in these condominium associations and they 
haven‟t had a social security rate increase or a government retirement increase in the last two 
years.  So, thank you very much for letting me say these few words and I hope that you can see 
fit not to raise these rates at these astronomical amounts.  Thank you.” 
 
 
Verbal testimony by Kelly Barnes, Small Apartment Owner, Aiea 
 
 “It is kind of ironic that I‟m speaking after Mr. Bush because I‟m a small apartment owner, 
about 30 units in town and sometimes I‟ve gotten into the same situation as him but with its 
management company.  My question to you and thank you for letting me speak, my first question 
is when was the last time that you‟ve seen a new apartment building built here in the center of 
town which was made for people who are in the lower rent range.  Well you don‟t.  And the 
reason you don‟t see these buildings being build, is because they are too expensive to build and 
instead what you are seeing is the small multi-family buildings, like what I own, I own 4 of them 
and these buildings are what people are living in.  And you drive down Pensacola and make a left 
going down Pensacola like you‟re going down to Ala Moana mall have you driven in there and 
looked at some of these apartment buildings before?  They look pretty terrible.  And the reason 
they look terrible is because the owners of these buildings have basically given up.  They‟re no 
longer spending money to take care ….  They are not up to the rules, they are not doing repairs, 
they are just collecting the rent and trying to make sure they can make ends meet.  When you‟re 
collecting the rent, okay, part of that rent goes towards sewer fees and for water rates.  Sewer 
fees have gone out of control, it‟s almost amazing 80-90% of the bill is for sewer fees now.  And 
just like Mr. Bush said, roughly about 70% of the rent for each of my tenants go towards sewer 
fees, about $65.00 a month and it continues to climb.  And you kind of ask yourself, when is this 
going to stop?  Why are we building rail and spending all this money on rail if the infrastructure 
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here is broken.  Why isn‟t the money not being spent to fix the sewers?  But instead they are 
saying, okay, we‟re just going to layer these costs on to small business owners, like myself, and 
other small business owners who are not here today, because of the time of the meeting.  So, 
with this said, it‟s kind of starting not be feasible to own these buildings any longer because the 
costs are getting too high.  And the tenants come to me and every time I have to raise their rent, 
they ask me why are you raising the rent.  And I say I‟m sorry, but it‟s because of this, because of 
the Board of Water Supply, the sewer fees, they understand, but the tenants are the ones who 
are really suffering through this and the cost of living in Hawaii just continues to go up.  So, that‟s 
one item.  Another item, I‟ve dealt with Board of Water Supply before, I felt like I was overcharged 
$2000 on a bill, I paid the Board of Water Supply over $100,000 through my company, over the 
years, so, I expected to get excellent customer service.  Well, I got the worse customer service I 
think I‟ve ever gotten and you go downstairs and you are not allowed to go; there‟s nowhere to 
go, there‟s no customer service.  So, I spoke to two people, Brooks Yuen and a Paul Kikuch, who 
I think is the head of this whole customer service operations.  I didn‟t feel like their reasoning was 
sound.  But it is what it is and so, I ended up just paying the extra $2000 on a bill, which normally 
comes in around $800.  So, that bill I paid, $2800, for one property plus another $1000 for the 
other two properties, plus another $200 for another two, so, you can imagine how much, it was 
kind of upsetting for me and so, I think  Duane, what you need to do please is straighten out your 
management group first, okay, and get things straight here and get your cost under control before 
you do a rate increase and I‟m asking the City Council and the Mayor of Honolulu they really 
need to look at the infrastructure problem with the sewers before they move forward on rail, any 
part on rail.  So, thank you very much and thanks for letting me speak.” 
 
 
Verbal testimony by Katherine Kupukaa, Homeowner 
 
 “Good afternoon, my name is Katherine Kupukaa and I‟m a homeowner and this month it 
will be four years that I‟ve been unemployed, and so, it has been very difficult for me to pay all 
these raising of the fees, especially for sewer.  And I know of other people who have a difficult 
time paying their bills.  About three weeks ago, a gentlemen asked for prayers at our prayer 
meeting that he was out of a job and doesn‟t have money to pay his water bill and I got several 
final notices and it scares me to death that they are going to cut off my water and so, I‟m a very 
conservative person that I collect rain water to water my plants and I do all those things to 
conserve water and so, I don‟t pay a high water bill but it‟s the sewer that‟s killing me and I‟ve had 
to charge all these bills and I always wait till after my charge card account statement is cleared 
and then I call them up and say can you wait a couple of weeks so I can pay my bill.  And that‟s 
what I‟ve been doing for several years.  I can remember, less than 10 years ago when Rene 
Mansho was in office and she was my councilmember and I don‟t know what the bill was at that 
time, but it‟s must‟ve been small, but, I called up her office and said what is this extra charge or 
something that I don‟t understand, eventually, she wrote to me, I can‟t remember what it was, I 
guess there was a change on how they do their fees or something, but, I can remember years 
ago, people from, I don‟t know if they were homeowners, you got people from Waianae, they 
would complain about their water bill, raising their water bill and I can‟t remember what the water 
bill was in those days, but, I oppose this increase in the water bill only because how can the 
public trust the board when they squander money.  I mean, you would think that why does it have 
to take an audit to find out there were 240 something discrepancies, deficiencies, and that was 
conducted in 2004 and as of May only 146 of the deficiencies have been initiated.  So, there is 
still 142 deficiencies still not addressed, so why are we paying bonuses, hiring lobbyist, I can‟t 
really understand how, I don‟t know whether the public are aware of this, but I‟m sure they would 
come out and cry out to you to say stop it.  Thank you for the opportunity to express my 
concerns.” 
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Verbal testimony by Jane Sugimura, President, Hawaii Council of Associations of Apartment 
Owners 
 
 “Good afternoon Chair Chung and members of the board, my name is Jane Sugimura and 
I‟m President of the Hawaii Council of Associations of Apartment Owners.  We have 65 
condominiums, coop and community association members and I‟m incorporating my testimony 
with testimony with Mr. Bush of Hawaiiana Management, his company is the management 
company of many of our associations. 
 
I just want to add something to what he said, for associations the water bill is an accounting 
expense.  One bill goes to the association.  The association may have hundred members, and 
they may have three hundred members or a thousand members that live in that complex.  The 
Board of Water Supply sends a bill to the Association, the Association has to pay it.  Then they 
have to go and collect it from all these association members and right now with the economy the 
way it is, that is really a challenge.  And a 70 percent increase, I can tell you is very burdensome 
to our association.  Typically, in the last few years, because of retirement, the furloughs and job 
losses, the associations have tried to keep their annual increases below 10 percent.  With a 70 
percent increase in the water that‟s not going to happen.  And what‟s happening is that, and I‟ve 
given in my testimony an example in one of the buildings … we have a 17% delinquency rate for 
people who can‟t pay their maintenance fee.  When people cannot pay their maintenance fee 
then what happens is when people do pay their maintenance fees, have to pay the excess, 
there‟s no free ride with the association.  So, that means that people who are paying the 
maintenance fees, the very next year will have to pay more and what happens, let‟s say if the 
economy gets better, those people who are marginal, a lot of them are retirees, a lot of them are 
State employees, County employees who are suffering through furloughs or loss of jobs, and 
what happens in those cases is that those people then can‟t pay their maintenance fees and then 
you get into a situation where you have an association, we have heard of another association in 
Maui that is filing for bankruptcy, which is something that is unheard of.  I‟m hearing that on Oahu 
that‟s not far off.  With the sewer increases, that was just really awful, but that was spread out 
over several years.  This increase that we just heard about a couple of weeks ago, and by the 
way, I sit on the Aiea neighborhood board and we had a recess in August so that‟s maybe why 
this information did come, because Tracy Burgo is very, very good in coming to the meetings and 
explaining things to us and I heard of this increase through my associates through Hawaiiana 
Management which is the reason why I‟m submitting my testimony and today I hear that there are 
people on the Island who don‟t even pay for their water, so I would like to urge this board to do is 
spread the cost to other people beside the ratepayers and spread out the increase.  We 
understand that the infrastructure has to be repaired and has to be upgraded, but to charge the 
homeowners 70 percent in one delve swoop this coming July 1 is just too burdensome and I can 
tell you for the associations that‟s going to cause a huge problem and for those of you who are 
unaware or never sat on a board, the annual meetings are in February, March and the last couple 
years because of the increase in cost, the association has to figure out according to their budget.  
The whole boards have been thrown off because the homeowners are furious and they come to 
their annual meetings in drove and say, you guys, we don‟t want you no more, because you are 
charging us more money than we can pay and when the board tells the homeowners that‟s not 
our fault, the City raises their sewer rates or the electricity, HECO charges with the surcharge, we 
have to pass it on, we‟re a non-profit, we are not in the business of making money but the 
association has to pay these bills.  The association gets one bill from the electric company, one 
bill from the water company, from the Board of Water Supply, one bill from the City for sewer …. 
so that‟s why I‟m here today to ask you not to implement the 70 percent, because it will be very 
burdensome on homeowners, my association that represent over 10,000 unit owners, tenants, 
residents in the City and County of Oahu.  Thank you very much for allowing me to speak.”  
Verbal testimony by Nathan Kau, BWS Employee 
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 “Actually, I‟m kind of glad because our association belongs to them, but it has been going 
up, our bills have been going up, but there are other things that I have on my mind too and it‟s the 
fact that Water Supply can do a better job.  Because I work here.  You guys sit up here in your 
offices, you guys are not here ….  We are the ones that go out there and got to listen to, “oh my 
sewer bill is high”, I don‟t work for sewer, but they still going tell me why in your face.   I‟m out 
there, I got to listen to these people.  So, since we started using so-called automatic meter 
reading system, you‟re only wasting your money.  And don‟t tell me I‟m wrong.  That money could 
have gone for the raise.  To me, we use only 1/10 of the monies for meter reading, when you had 
meter readers.  I‟m saying you guys are wasting your money because I cannot see any 
justification for homeowners who have radio transmitters in the ground.  Why?  You don‟t need 
that.  I can see for a large business where water usage is very, very …. They have to keep cost 
down, I can see that, but you know, a phone call, good customer service, we can take care of 
that.  But we are spinning our wheels.  People tell me, I‟ve lived here twenty years, you see the 
water coming out of the meter box?  You tell me to save water, what about that?  What you going 
say to that?  I feel responsible but what am I going to do.   That is not my job to go over there and 
do it; I‟ve been told that.  But that‟s all I wanted to say, we‟re wasting money.  You want to stop 
the bleeding, let‟s stop it over here first.  Not go blame everybody else that this cost more, be 
more efficient.  Okay, that‟s all I have.  Thank you.” 
 
 
Verbal testimony by Bill Tam, Deputy Director, State of Hawaii, DLNR, CWRM 
 
 “Good afternoon ladies and gentlemen, Board of Water Supply, my name is William Tam, 
I‟m the Deputy Director of the Department of Land and Natural Resources, Commission on Water 
Resource Management.  We share with you the interest in on how we manage our water, we 
have a very large interest in that.  I have four-five key points in my written testimony, and won‟t go 
through all of them.   
 
The first thing we need to understand is part of the reason we support, by the way, this rate 
increase, it is actually critical.  Water criticism of a higher increase that will accompanying the 
recent sewer fees is precisely because it was delayed for so long making the necessary repairs 
and build up and build up to a point where last December they signed a $5 billion consent decree 
that is a result of twenty years of deferred maintenance.  We don‟t think you should get yourself 
into that position. Secondly, the actual cost here contrary to the number 70 percent, is actually 
very modest, about $2.00 per 1,000 gallons over five years.  That is less than a cost of a latte, 
less than a cost of half a gallon of gas, and by comparison if you go out and buy bottle water at a 
retail basis, those little bottles of water you get is at the rate of $5,000 per 1,000 gallons.  That to 
my mind is actually not a reasonable beneficial use of water.  People should turn on your tap, get 
plastic container and if you want to go out and do that, it would save themselves a great deal of 
money and is more convenient than going to Costco or someplace and buying water quality 
bottled water. 
 
We are concerned that the resources are sometimes not fully understood, oil has many different 
replacements with solar, wind, there are many resources that you can replace, water is not one of 
them.  As we all know it‟s critical for power light, it‟s critical for natural light and so it‟s not 
something we want to not have available, it is essential to civilized society.  It‟s what separates us 
from the third world, where clean water and structure to get rid of waste.  Water is actually not 
currently priced sufficiently … to encourage conservation. One of the issues the Water 
Commission is going to be taking up shortly will be to come back and talk with you about how we 
might all start to share the cost to maintain our ecological services that provides us the water, 
namely the watersheds.  So, that is a matter we hope to come back and talk with you, but I think 
even that needs to be addressed in addition to this delivery cost.  In summary, we support this 



 

 
 

12 

 

water rate increase, we encourage you to do it and I‟ll gladly answer any questions you may 
have.” 
 
 
Verbal testimony by Dawn Wasson, Laie Resident 
 
 “Good afternoon, my name is Dawn Wasson and I‟m a resident of Laie.  For many years, 
in our community the water system did not have a permit to deliver water to the people in the 
community and they were saying, that is the Mormon Church, saying that they didn‟t need the 
permit because all the residents in Laie were tenants of them.  My family, Kuleana landowners, 
we were never tenants of the Mormon Church and we‟re not tenants of the Mormon Church even 
up to today.  But because of the intervention, people knowledgeable on how this system is 
worked out were able to get the Mormon entity to get a water use permits and a permit to provide 
water in our community.   I was billed for water, usage of water, they were charging me $440 a 
month.   They do not tell me that my system is broken or anything like that and yet, they were the 
water company that are suppose to inform me, water users, but what they did was billed me and I 
couldn‟t afford to pay the bill, so what I did was I went to the Church, which I belong to, and got 
the Bishop to give me money to go and pay the Church entity, Zion Security Corporation, now 
known as Hawaii Reserve to pay for the water bill.  What they did not tell me is that they knew 
they were over charging me and yet what they did was they came away around another way to 
get me to pay …..  a month.  Now, you are proposing to increase the water rate that also 
increases the water rates for Hawaiians, like myself, Kuleana landowners in our community.  
 
What the Mormon institute also was trying to do, is whoever was taking water from them and 
hooked up into their sewer system, that if one of the systems is that if their water was turned off, 
their  sewage would be turned off automatically.  And if their sewage was turned off, their water 
would be turned off automatically.  We went to intervene on the behalf of the community, so that 
could not happen.  So, even if their water was turned off, their sewage would still be connected.  
This is some of the many things that have occurred in our community and so now we have what 
we call pilikia with the increase of water, by you folks, which will affect us, even if it‟s a private 
water system, whatever the price of the water system rates, it is powered by your rates, so it‟s 
going to affect me, if you increase your water rates.  But, what I learned today, what Dr. Anthony 
stated, is that there are other takers of water who are not paying for the system.  It is just not a 
go.  I mean, there is no way, we should allow this to happen.  It‟s just not right.  All of us, water 
users in all of Hawaii, we all have to pay and yet other people, these entities, private entities, are 
not being billed for water.  Where is the fairness?  Where is the justice?  And those who make 
decisions, on behalf of the general public, you have violated your fiduciary responsibilities to the 
people of Hawaii.  And you should become accountable for that.  So, I‟m here to testify against 
the proposal.  It is too much, too fast, too soon.  Mahalo.” 
 
 
Verbal testimony by Ralph Sato 
 
 “I want to speak specifically the issues of general economic considerations.  My concern 
is that looking at the economic situation worldwide, there is a lot of pressure right now to privatize 
public resources around the world, like in ….., who has had their water supply privatized and then 
found out they made a grave mistake.  I‟m not saying you‟re under any pressure to privatized, but 
I‟m saying eventually it may come here and there will be pressure to privatize it, and that would 
be a disaster to Hawaii.  Because our water resources ..  everyone on the Island, so I‟m kind of 
generally speaking favorably for a rate increase which might be steep for most people, it is 
relatively modest under the general difficult economic circumstances which will get worse in the 
years ahead.  I was just looking at the situation in….. so I think if we all make some sacrifice and 
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tolerate this increase, I think we would be better off in the future,  I‟m thinking maybe more than 
five years ahead.” 
 
 
 
 
There being no further testimony, discussion, or questions, Chairman Chung closed the Public 
Hearing and called to order the Regular Meeting of the Board at 3:09 pm. 
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“August 22, 2011 
 
ADOPTION OF Chairman and Members 
RESOLUTION  Board of Water Supply 
814, 2011  City and County of Honolulu 

Honolulu, Hawaii 96843 
 

Chairman and Members: 
 
   Subject:   Adoption of Resolution No. 814, 2011, Revisions to the  
     Schedule of Rates and Charges for the Furnishing of  
     Water and Water Service For Fiscal Years (FY) 2012–2016 
     (effective January 1, 2012 through June 30, 2016)                
 
 We recommend adoption of Resolution No. 814, 2011, relating to the 

Schedule of Rates and Charges for the Furnishing of Water and Water 
Service (the “Schedule”) for Fiscal Years (FY) 2012-2016 (effective 
January 1, 2012 through June 30, 2016). 

 
 In summary, the proposed Schedule increases the Billing and Quantity 

Charges by 9.65 percent effective January 1, 2012, with subsequent 
increases of 9.65 percent effective on July 1, 2012,  July 1, 2013, July 1, 
2014 and July 1, 2015. 

 
 All other portions of the Schedule, such as standby charge, on-site 

distribution tariff, power cost adjustment and environmental regulations 
compliance fee cost adjustment and Water System  Facilities Charges will 
remain unchanged. 

 
 A public hearing to consider the revisions was held on August 22, 2011.  A 

true and correct copy of the public hearing notice is  attached hereto. 
 
 We recommend the adoption of Resolution No. 814, 2011, relating to the 

Schedule of Rates and Charges for the Furnishing of Water and Water 
Service. 

 
       Respectfully submitted, 
 
 /s/ Dean A. Nakano 
       DEAN A. NAKANO 
       Acting Manager 
 
 
   Attachments” 
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BOARD OF WATER SUPPLY 
CITY AND COUNTY OF HONOLULU 

 
RESOLUTION NO. 814, 2011 

RESOLUTION ADOPTING REVISIONS TO THE 
SCHEDULE OF RATES AND CHARGES 

FOR THE FURNISHING OF WATER AND WATER SERVICE 
FOR FISCAL YEARS (FY) 2012-2016 

(EFFECTIVE JANUARY 1, 2012 THROUGH JUNE 30, 2016) 
 
 
 WHEREAS, after notice of publication, a public hearing was held by the Board of Water 

Supply on August 22, 2011, for the purpose of considering proposed revisions to the Schedule of 

Rates and Charges for the Furnishing of Water and Water Service; and 

 
 WHEREAS, the proposed Schedule of Rates and Charges will increase the Billing and 

Quantity Charges by 9.65 percent effective January 1, 2012, with subsequent increases of 9.65 

percent effective on July 1, 2012, July 1, 2013,  

July 1, 2014 and July 1, 2015; and 

 
 WHEREAS, testimonies presented at said hearing and received in writing through August 

22, 2011 on the proposed revisions were given due consideration; 

 
 NOW, THEREFORE, BE IT RESOLVED by the Board of Water Supply, City and County 

of Honolulu, that the Schedule of Rates and Charges be revised as attached hereto and that said 

rates and charges shall be effective from January 1, 2012 through June 30, 2016. 

 

     ADOPTED: 
 
 
     RANDALL Y. S. CHUNG 
     Chairman 
 
     Honolulu, Hawaii 
     August 22, 2011 
  
 



PROPOSED REVISION TO THE SCHEDULE OF RATES AND CHARGES 

FOR THE FURNISHING OF WATER AND WATER SERVICE 

Billing Charge 

There is a billing charge each time a bill is rendered effective as follows: 

January 1,  

2012 

July 1,  

2012 

July 1,  

2013 

July 1,  

2014 

July 1,  

2015 

6.40 $7.02 $7.70 $8.44 $9.26 
 

Quantity Charge 

In addition to the billing charge, there is a charge for all water drawn for each 1,000 gallons effective as 

follows: 

Single Family Residential 

(Monthly Per Unit) 

January 1, 

2012 

July 1, 

2012 

July 1, 

2013 

July 1, 

2014 

July 1, 

2015 

Block 1 (Gallons) 

First 13,000 or any part thereof 
$3.06 $3.35 $3.68 $4.03 $4.42 

Block 2 (Gallons) 

13,001 - 30,000 or any part thereof 
$3.68 $4.04 $4.43 $4.86 $5.33 

Block 3 (Gallons) 

Over 30,000 
$5.49 $6.02 $6.61 $7.24 $7.94 

Multi-Family Residential 

(Monthly Per Unit) 

January 1, 

2012 

July 1, 

2012 

July 1, 

2013 

July 1, 

2014 

July 1, 

2015 

Block 1 (Gallons) 

First 9,000 or any part thereof 
$3.06 $3.35 $3.68 $4.03 $4.42 

Block 2 (Gallons) 

9,001 - 22,000 or any part thereof 
$3.68 $4.04 $4.43 $4.86 $5.33 

Block 3 (Gallons) 

Over 22,000 
$5.49 $6.02 $6.61 $7.24 $7.94 

Non-Residential 
January 1, 

2012 

July 1, 

2012 

July 1, 

2013 

July 1, 

2014 

July 1, 

2015 

All Usage $3.43 $3.76 $4.13 $4.53 $4.96 

Agricultural * 

(Monthly Per Account) 

January 1, 

2012 

July 1, 

2012 

July 1, 

2013 

July 1, 

2014 

July 1, 

2015 

Block 1 (Gallons) 

First 13,000 or any part thereof 
$3.06 $3.35 $3.68 $4.03 $4.42 

Block 2 (Gallons) 

Over 13,000 
$1.31 $1.43 $1.57 $1.72 $1.89 

Non-Potable ** 
January 1, 

2012 

July 1, 

2012 

July 1, 

2013 

July 1, 

2014 

July 1, 

2015 

All Usage $1.71 $1.88 $2.06 $2.26 $2.47 
 

* To obtain Agricultural Quantity Charges, a service holder must submit a written application each fiscal year to the Board 

of Water Supply and furnish satisfactory proof that they are engaged in crop production, stock raising or dairy farming on a 

commercial basis. Each approved application shall continue in effect entitling the service holder to these charges for the 

remainder of the fiscal year, until they cease the activities entitling them to these charges, or until new charges are 

established. 

** The Nonpotable Quantity Charge effective from July 1, 1993 shall not supersede existing or individually negotiated 

nonpotable quantity charge agreements. 



STANDBY CHARGE: A Standby Charge will be negotiated by the Manager and Chief Engineer with private water systems 

contracting for inter-connection service. Such service shall be provided only for emergency or unscheduled service outages 

or supply reductions with the intent to protect against interrupted water service supporting normal private system 

requirements. Water drawn shall be charged at the applicable quantity rate for each thousand gallons or portion thereof. 

ON-SITE DISTRIBUTION TARIFF: Consumers may be assessed an On-Site Distribution Tariff for Department 

maintenance of property piping if they elect to have the Board provide such service. Maintenance shall be limited to repair 

and renewal of "after the meter" service appurtenances eligible for coverage 

POWER COST ADJUSTMENT: When total electricity costs to the Board of Water Supply exceeds the amount used in 

calculating the annual Schedule of Rates and Charges, then the Quantity Charge may be increased $0.01 per 1,000 gallons 

for every $600,000 incremental overage, or any fraction thereof, in the following fiscal year rate. 

ENVIRONMENTAL REGULATIONS COMPLIANCE FEE COST ADJUSTMENT: The Quantity Charge may be increased 

$0.01 per 1,000 gallons for each $600,000 or fraction thereof of additional costs that the Board of Water Supply is 

required to incur in order to comply with any Federal or State environmental law or regulation. 
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DISCUSSION In response to the Board members questions, Acting Manager, Dean 
Nakano replied: 
1. they are presently in the beginning stage of discussions with the 

Department of Environmental Services (ENV) and the Department of 
Community Services (DCS) regarding life-line rates;  

2. the 2006 rate increase ended June 30, 2011; 
3. there was a period of 11 years from 1996 to 2006 of no rate increases; 

prior to that from 1976 to 1995, water rate increases totaled 208%, 
averaging 9.95% a year;  

4. it would have been presumptuous to include, in the FY2012 budget, 
any additional revenues before the rate increase was approved; if the 
proposed rate increase is approved, the Department would prepare a 
revised list of capital projects, and hold a public hearing to amend the 
FY12 budget as appropriate;  

5. the State‟s Department of Land and Natural Resources (DLNR), 
Commission on Water Resource Management (CWRM), has broad 
oversight statewide, in terms of water resource protection and 
management.  The BWS, like other water use permitees, files an 
application with the Water Commission for the allocation of water 
within designated water management areas. Private water systems, 
which are regulated by the PUC, are also required to get a water use 
permit from the Water Commission; 

6. the 9.65% proposed rate increase resulted from a cost of service study 
done by an independent firm that looked at the operating and capital 
program budget projections which would be implemented over the 
next five years; 

7. the Department has looked at other resources to save money.  Such 
as the Multi-Skilled Worker (MSW) program, which has saved the 
Department over a million dollars in terms of lower overtime costs, 
staffing requirements and increased efficiency. Other alternate 
measures to offset rate payer increases have been looked at such as 
developing the Beretania property.  This option will require many steps 
including looking at alternative locations to relocate the functions and 
equipment located at this property; 

8. besides the estimated replacement of 40 miles of pipeline, the capital 
program must also take into consideration other core components – 
booster stations, reservoirs and GAC and their contactors repair and 
replacement.  The Department did consider a more aggressive 
program to replace more pipelines, but this would require a higher 
water rate increase; 

9. the planning of the Department‟s proposed five year capital program 
took into account the necessity to hire additional staff to support the 
program initiatives and BWS is currently in the process of hiring. 

  
 
 
MOTION TO The motion to Adopt Resolution No. 814, 2011, Adopting the Revisions to  
ADOPT the Schedule of Rates and Charges for the Furnishing of Water and Water 
 Service for Fiscal Years (FY) 2012-2016 (effective January 1, 2010 through 
 June 30, 2016) failed for lack of a second. 
. 
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APPROVAL  
OF MINUTES Approval of the Minutes of the Regular Meeting held on July 25, 2011. 
 

 

MOTION  Denise De Costa and Westley Chun motioned and seconded, respectively, 
TO APPROVE  to approve the Minutes of the Regular Session Meeting of July 25, 2011.  

The motion was approved by a majority of the members present. 
 
 
 
 
 
CORRECTION 
TO THE BYLAWS Board Chairman called for a motion to amend Article III of the Board of 

Water Supply‟s ByLaws.  By removing the word [appointed], each Board 
member, including the ex-officios, may vote for a Board Chairman and Vice 
Chairman in accordance with the Revised Charter of the City and County of 
Honolulu. 

 
 
MOTION TO Westley Chun and Denise De Costa motioned and seconded to amend  
AMEND Article III of the Board of Water Supply‟s ByLaws.  Motion was unanimously 

carried. 
 
 

 

 
 
 

 
 
 
 
  

ADOPTED TO AMEND ARTICLE III OF THE BOARD OF 
WATER SUPPLY‟S BYLAWS WAS APPROVED AT THE 
AUGUST 22, 2011 BOARD MEETING 

  AYE NO COMMENT 

RANDALL Y. S. CHUNG X     

DENISE M. C. DE COSTA X   

THERESIA C. MCMURDO   ABSENT 

DUANE R. MIYASHIRO X   

ADAM C. WONG X   

WESTLEY K. C. CHUN X    

GLENN M. OKIMOTO   ABSENT 
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“August 22, 2011 
 
 
 
ELECTION OF Chairman and Members 
VICE CHAIRMAN Board of Water Supply 
   City and County of Honolulu 
   Honolulu, Hawaii 96843 
 
   Chairman and Members: 
 
   Subject: Election of the Vice Chairman of the Board of Water Supply  
     Beginning September 1, 2011                   
                 
   The Bylaws of the Board of Water Supply provides that in addition to the  
   Chairman of the Board, a Vice Chairman shall be elected annually from  
   among and by the appointed members of the Board. 
 
   Accordingly, election of a Vice Chairman of the Board commencing  
   September 1, 2011, is now in order. 
 
 
       Respectfully submitted, 
 

  /s/      Dean A. Nakano 
       DEAN A. NAKANO 
       Acting Manager  
 
 
NOMINATION  Westley Chun nominated Denise De Costa for Vice Chair which was  
AND MOTION seconded by Ms. De Costa.  Adam Wong nominated Theresia McMurdo for 

Vice Chair which was seconded by Randall Chung.  The vote was split 3-2 
in favor of Ms. De Costa, however, a minimum of four votes is required for 
a majority. 

 
 A new vote was called and by unanimous hand vote, Ms. De Costa was 

elected Vice Chair commencing September 1, 2011.  
 
 

 
 
 

DENISE C. DE COSTA WAS ELECTED VICE 
CHAIRMAN OF THE BOARD OF BOARD OF WATER 
SUPPLY COMMENCING SEPTEMBER 1, 2011 UNTIL 
THE NEXT ELECTION 

  AYE NO COMMENT 

RANDALL Y. S. CHUNG X     

DENISE M. C. DE COSTA X   

THERESIA C. MCMURDO   ABSENT 

DUANE R. MIYASHIRO X   

ADAM C. WONG X   

WESTLEY K. C. CHUN X    

GLENN M. OKIMOTO   ABSENT 
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“August 22, 2011 
 
 
 
FINANCIAL Chairman and Members 
UPDATE  Board of Water Supply 

City and County of Honolulu 
Honolulu, Hawaii 96843 

 
Chairman and Members: 

 
Subject:    Financial Update for the Period Ended July 31, 2011 

  
The following Board of Water Supply‟s financial reports are attached: 

 

 Budget vs Actual Revenue and Expense Totals 

 Statement of Revenues, Expenses and Change in Net  
     Assets 

 Balance Sheet 

 Budget vs Actual Appropriate Budget – Total BWS 
      Summary 

 
 
       Respectfully submitted, 
 
 /s/ Dean A. Nakano 
       DEAN A. NAKANO 
       Acting Manager 
 

Attachments” 
 
 
 The foregoing was for information only. 
 

 
 
DISCUSSION: Chief Financial Officer, Paul Kikuchi, recapped the July board 
 financials. 
 
 
 
. 
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ITEM FOR INFORMATION NO. 2 

 

BOARD OF WATER SUPPLY 
City and County of Honolulu 

      
 

RECRUITMENT AND SEPARATION STATUS 

As of August 16 2011 

      
 

 

Total Filled Positions 517 
 

 

Total Vacant Positions 157 
 

 

Total Positions Under Recruitment (Phase 1) 54 
 

      
 

 
Status of Positions Under Recruitment 

  
 

      
 

 

Pending DHR Classification Action 5 
 

 

Pending DHR Open List 8 
 

 
Pending Updated PD 2 

 

 

Pending IDCE 0 
 

 

Pending Interview Questions 20 
 

 

Pending Interviews 18 
 

 

Anticipated Starts 1 
 

      
 

  
 

Month Filled Separated  

 
 

  
 

April, 2011 5 1  

 
 

  
 

May, 2011 4 13  

 
 

  
 

June, 2011 2 7  

 
 

  
 

July, 2011 4 0  

 
 

  
 

August, 2011 15 2  

 
 

 Legend: 
   

   DHR  = Department of Human Resources, City and County of Honolulu 
    

   IDCE  =Intra-Departmental Competitive Examination 
 

   PD  =  Position Description 

 
DISCUSSION:   Acting Manager, Dean Nakano, announced several division chief positions 

have been filled and he is continuing to fill other vacant program 
administrator positions. 
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 “August 22, 2011 
 
GROUNDWATER  
LEVELS Chairman and Members  
 Board of Water Supply  
 City and County of Honolulu 
 Honolulu, Hawaii 96843 
 
 Chairman and Members: 
  

Subject: Status Update of Groundwater Levels at Index Stations  
 

   One aquifer index well is within a low groundwater status level for the   
   production week that ended on August 6, 2011.  Kaimuki is under an   
   alert condition.  The weekly production average for the period was   
   141.70 million gallons per day.  
 
 The Board of Water Supply rainfall index for the month of July was 83 percent 

of normal with a 5-month moving average of 132 percent.  As of August 9, 
2011, the U.S. Drought Monitor indicates no drought condition for the island of 
Oahu although varying levels of drought are occurring from Molokai to the Big 
Island of Hawaii.  The National Weather Service outlook through the end of 
November is projecting below normal rainfall.  Aquifer head levels are still 
maintaining levels that reflect the lower production rates experienced this year. 

 
Respectfully submitted, 

 
      /s/ Dean A. Nakano 
       DEAN A. NAKANO 
  Acting Manager 
  
 Attachments” 

 
The foregoing was for information only. 
 

 
DISCUSSION: Acting Manager, Dean Nakano, reported that during this same time last 

year, there were five index wells in a low groundwater condition – Kaimuki, 
Moanalua, Pearl City, Punaluu and Kaluanui – currently there is only one in 
a cautionary condition.
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MAIN REPAIR REPORT 
     

      

JULY 2011 
      

 
JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN Total 

2011/2012 21                       21 

2010/2011 45 20 29 39 29 35 31 15 25 21 19 23 331 

2009/2010 48 26 38 48 42 40 29 27 27 21 29 26 401 

2008/2009 24 39 38 30 27 28 34 22 19 24 20 21 326 

2007/2008 20 25 21 43 16 25 26 22 20 26 17 24 285 

Date Address 
  

Size  

 7/4 3940 Sierra Dr. 

 
6" C.I. 

 7/5 1019 Wainiha St. 

 
12" C.I. 

 7/10 842 N. School St. 

 
8" C.I. 

 7/11 92-706 Nohona St. 

 
8" C.I. 

 7/11 2302 Palolo Av. 

 
8" C.I. 

 7/12 3415 Alani Dr. 

 
8" C.I. 

 7/13 98-1127 Iliee St. 

 
8" C.I. 

 7/16 45-161 Neepapa Pl. 

 
4" C.I. 

 7/16 91-518 Ewa Beach Rd. 12" P.V.C. 

 7/17 91-170 Ewa Beach Rd. 12" P.V.C. 

 7/18 915 Hokulani St. 

 
8" C.I. 

 7/22 3000 Bl. Noela St. 

 
8" 

 7/22 1108 2nd Av. 

 
6" C.I. 

 7/23 91-489 Pupu St. 

 
8" C.I. 

 7/24 555 University Ave. 

 
8" C.I. 

 7/25 2334 Kuahea St. 

 
8" C.I. 

 7/26 1711 Kaweloka St. 

 
8" C.I. 

 7/26 185 Kaukamana Lot 

 
8" P.V.C. 

 7/29 1440 Queen Emma St. 6" C.I. 

           7/29 7106 Niumalu Lp. 

 
8" C.I. 

          7/31 840 Pueo St. 

 
8" C.I. 

         






