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The Board of Water Supply, City and County of Honolulu, will hold a Regular Meeting on Monday, 
December 14, 2020, at 2:00 p.m. in the Boardroom, Public Service Building. 630 South Beretania Street 
Honolulu, Hawaii. 

Pursuant to the Fifteenth Supplementary Proclamation issued by Governor David Y. lge on 
November 16, 2020, related to the COVID-19 emergency, in order to allow public participation in a 
manner consistent with social distancing practices, the following procedures are in effect for the 
meeting. 

Some Board members may be participating in the meeting by interactive conference technology 
from remote locations. 

TESTIMONY 

Testimony can be submitted as follows: 

• 

• 

• 

• 

• 

Written testimony may be emailed to board@hbws.org or faxed to (808) 7 48-5079 . 
Testimony is due by Monday, December 14, 2020. at noon. Written testimonies should 
include the submitter's address, email address, and phone number. Written testimony will 
be posted to the BWS website atboardofwatersupplv.com. 
Mail written testimony to Board of Water Supply, 630 S. Beretania St., Honolulu, HI 
96843. Testimony is due by Monday, December 14, 2020, at noon. 
on-line testimony will be accepted at boardofwatersupply.com/testimony Fill out the 
testimony form. Due by Monday, December 14, 2020, at noon. 
Telephone testimony will be accepted during the meeting at (808) 748-6040. Callers will 
be placed in a queue and brought up to testify one at a time. 
In-person t�timony will not be accepted . 

Testimony is limited to two (2) minutes and shall be presented by the registered speaker only. 

MATERIALS AVAILABLE FOR INSPECTION 

Meeting materials ("board packet" under HRS Section 92-7.5) are accessible at 
www.boardofwatersupply.com/boardmeetings. 

YIEWJNG THE MEETING 

The meeting will be viewable via live streaming on: 
(1) Facebook Live: www.facebook.com/_bwshonolulu/live �he live strea!'" will appear at
the top of the page. You may have to click the arrow on video to start it;

(2) the BWS website: www.boardofw�tersupply.c�m/live. Video will appear on screen.
You may have to click the arrow on vrdeo to start.it. On both you may have to unmute
audio as muted audio tends to be the default setting. 

spEC(Ab BEAYEST$ AND ACCQMMQQATIQNS 







THE REGULAR MEETING OF THE 
BOARD OF WATER SUPPLY 

December 14, 2020 

At 1 :58 PM on December 14, 2020, in the Board Room of the Public Service Building at 630 
South Beretania Street, Honolulu, Hawaii, Board Chair Andaya called to order the Regular 
Meeting. 

Present: 

Also Present: 

December 14, 2020 

Bryan P. Andaya, Chair 
Kapua Sproat, Vice Chair via WebEx 
Max J. Sword, Board Member via WebEx 
Ray C. Soon, Board Member via WebEx 
Ross S. Sasamura, Board Member, Ex-Officio via 

WebEx 
Jade T. Butay, Board Member, Ex-Officio via WebEx 

Ernest Lau, Manager and Chief Engineer 
Ellen Kitamura, Deputy Manager and Chief Engineer 

via WebEx 
Jason Takaki, Program Administrator, 

Capital Projects Division via Vimeo 
Jennifer Elflein, Program Administrator, 

Customer Care Division via Vimeo 
Kathleen Elliott-Pahinui, Information Officer, 

Communications Office via WebEx 
Michael Fuke, Program Administrator, 

Field Operations Division via WebEx 
Jason Nikaido, Assistant Program Administrator, 

Field Operations Division via WebEx 
Joseph Cooper, Waterworks Controller, 

Finance Division via WebEx 
Kathryn-Jean Hoffman, Procurement & Specs 

Specialist VI, Executive Support Office 
via Vimeo 

Michele Thomas, Executive Assistant I, 
Human Resources Office via Vimeo 

Henderson Nuuhiwa, Program Administrator, 
Information Technology Division via 
Facebook Live 

Michael Matsuo, Program Administrator, 
Land Division via Vimeo 

Erwin Kawata, Program Administrator, 
Water Quality Division via Vimeo 

Barry Usagawa, Program Administrator, 
Water Resources Division via WebEx 
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December 14, 2020 

Others Present: 

Kevin lhu, Program Administrator, 
Water System Operations Division 
via Vimeo 

Kathy Mitchell, Administrative Services Officer 
via Facebook Live 

Deanna Thyssen, Manager Secretary via WebEx 
Joy Cruz-Achiu, Board Secretary 

Jeff Lau, Deputy Corporation Counsel 
viaWebEx 

Jessica Wong, Deputy Corporation Counsel 
via Telephone Conference Call 
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REGULAR MEETING 

Chair Bryan Andaya requested a roll call for the Regular Meeting. Chair Andaya asked each 
Board Member to respond verbally when their names were called. Vice Chair Kapua Sproat, aye; 
Board Member Ross Sasamura, aye; Board Member Ray Soon; and Board Member Jade Butay, 
present. 

Chair Andaya requested all attendees calling-in or video conferencing to please mute their 
microphone when not speaking to the audience, and when intending to speak, unmute their 
microphone and identify themselves before speaking. 

Chair Andaya also introduced those present in the Boardroom. Manager Ernest Lau, Board 
Secretary Joy Cruz-Achiu, and Information Specialist Steven Norstrom. Joining from the City and 
County Corporation Counsel was Deputy Jeff Lau via WebEx and Deputy Jessica Wong via 
telephone. 

Chair Andaya stated that the Board of Water Supply (BWS) is dedicated to providing safe, 
dependable, and affordable water now and into the future. 

Chair Andaya stated under the Fifteenth Supplementary Proclamation issued by Governor David 
lge on November 16, 2020, to follow public participation in a matter consistent with social 
distancing practices. The following procedures are in effect for the meeting. Board Members are 
participating from remote locations via WebEx. 

Chair Andaya shared the various ways submit testimony: Written testimony may be submitted by 
email to board@hbws.org. by fax to (808) 748-5079; mailed to Board of Water Supply, 630 S. 
Beretania St., Honolulu, HI 96843; or on line at the boardofwatersupply.com/testimony, which 
were all due at noon today. If you have not had the chance to send in your testimony by email, 
fax, or mail, telephone testimony, you may still do so. Telephone testimony is accepted by calling 
(808)748-6040, where you will be put in the queue and allowed to testify one at a time.
Unfortunately, due to the pandemic, in-person testimony is suspended. Pursuant to HRS Section
92-7.5, Board Meeting materials available to view on our website at
www.boardofwatersupply.com/boardmeeting.

Chair Andaya also announced the Board Meeting is broadcasted live on 
facebook.com/bwshonolulu/live and the BWS website at www.boardofwatersupply.com/live. 

APPROVAL OF 
MEETING 

MOTION 
TO APPROVE 

December 14, 2020 

Approval of the Minutes of the Regular Meeting Held on November 23, 
2020. 

Max Sword and Ross Sasamura motioned and seconded, respectively, 
to approve the Minutes of the Regular Meeting of November 23, 2020. 

Chair Andaya asked if there was any discussion on the minutes from the 
Board Members. Since there was no discussion, Chair Andaya asked Mr. 
Norstrom, is there anyone to testify by telephone. Mr. Norstrom responded 
there were no telephone testifiers. 

At 2:00 PM, Board Member Max Sword joined the Regular Board Meeting 
via WebEx. 
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ADOPTION OF 
RESOLUTION 
NO. 917, 2020, 
ACCEPTANCE 
OF GIFT TO 
THE BOARD OF 
WATER 
SUPPLY FROM 
HARDWARE 
HAWAII (HH) 
HOLDINGS, INC. 
FOR DETECT­
A-LEAK WEEK 
PROGRAM 

DISCUSSION: 

MOTION TO 
ADOPT 

December 14, 2020 

"December 14, 2020 
Chair and Members 
Board of Water Supply 
City and County of Honolulu 
Honolulu, Hawaii 96843

Chair and Members: 

Subject: Adoption of Resolution No. 917, 2020, Acceptance of Gift to 
the Board of Water Supply from Hardware Hawaii (HH) 
Holdings, Inc. Detect-A-Leak Week Program 

We recommend acceptance of the proposed gift to the Board of Water 
Supply (BWS), City and County of Honolulu, from HH HOLDINGS INC. 
of 5,000 toilet leak detection dye tablets valued at $515.50, in support of 
our annual Detect-A-Leak Week program, which helps educate the public 
about the importance of regular leak detection as an effective means to 
prevent unnecessary water loss. 

According to the United States Environmental Protection Agency, the 
average American home can waste more than 10,000 gallons of water 
every year from running toilets, dripping faucets, and other household 
leaks. The most common household leaks are in toilets, so during Detect­
A-Leak Week, the public can pick up toilet leak detection dye tablets at any 
Hardware Hawaii store, Satellite City Hall location, or in the lobby of the 
BWS Public Service Building at 630 South Beretania Street. 

Detect-A-Leak Week will be observed statewide from March 15-21, 2021, 
with each county water department coordinating its own public outreach 
program. 

We greatly appreciate the continued participation and commitment of our 
community partners and our customers who support this very worthwhile 
program, which encourages all customers to embrace their role as 
responsible stewards of our precious water resource. 

Attachment" 

Respectfully Submitted, 

/s/ ERNEST Y. W. LAU, P.E 
Manager and Chief Engineer 

Kathleen Elliott-Pahinui, Information Officer, Communications Office, gave 
the report. There were no comments or discussion. 

Ray Soon and Kapua Sproat motioned and seconded respectively, the 
Adoption Resolution No. 917, 2020, Acceptance of Gift to the Board of 
Water Supply from HH Holding, Inc. for Detect-A-Leak Week Program. 
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BOARD OF WATER SUPPLY 
CITY AND COUNTY OF HONOLULU 

RESOLUTION NO. 917, 2020 

ACCEPTANCE OF GIFT FROM HARDWARE HAWAII (HH) HOLDINGS, INC., IN 
SUPPORT OF ANNUAL DETECT-A-LEAK WEEK PROGRAM 

WHEREAS, the Board of Water Supply's (BWS) Detect-A-Leak Week program 

will be observed from March 15-21, 2021, and focuses consumer attention on property 

leak detection and timely repair as an effective means to prevent unnecessary water 

loss; and 

WHEREAS, the BWS may accept gifts to the Department as long as it does not 

provide special consideration, treatment, advantage, privilege, or exemption for or 

coerces a potential donor; and 

WHEREAS, HH Holdings, Inc., is offering a gift of 5,000 toilet leak detection dye 

tablets valued at $515.50 in support of the BWS's 2021 Detect-A-Leak Week 

conservation program; and 

WHEREAS, the gift to the BWS is beneficial because providing Oahu residents 

with a free method to check for toilet leaks encourages regular leak detection and their 

personal responsibility as stewards of our precious water resources; now, therefore, 

BE IT RESOLVED that the BWS hereby accept the gift valued at and directs the 

Manager and Chief Engineer, or his delegate, to accept and thank HH Holdings, Inc., for 

this gift. 

ADOPTED: 

,,,,----_ �. 

BRYAN P. ANDAYA 
Chair of the Board 

Honolulu, HI 
December 14, 2020 

ADOPTION OF RESOLUTION NO. 917, 2020, 
ACCEPTANCE OF GIFT TO THE BOARD OF WATER 
SUPPLY FROM HARDWARE HAWAII (HH) HOLDINGS, 
INC. FOR DETECT-A-LEAK WEEK PROGRAM, 
ADOPTED ON DECEMBER 14, 2020 

AYE NO COMMENT 

BRYAN P. ANDAYA X 

KAPUA SPROAT X 

RAY C. SOON X 

MAXJ.SWORD X 

ROSS S. SASAMURA X 

JADE T. BUTAY X 



ADOPTION OF 
RESOLUTION 
NO. 918, 2020, 

RESOLUTION 
OF 
APPRECIATION 
FOR 
BOARD MEMBER 
ROSS 
SASAMURA 

DISCUSSION: 

December 14, 2020 

"December 14, 2020 
Chair and Members 
Board of Water Supply 
City and County of Honolulu 
Honolulu, Hawaii 96843 

Chair and Members: 

Subject: Adoption of Resolution No. 918, 2020, 

Resolution of Appreciation for Board Member Ross 
Sasamura 

Ex-officio Board Member Ross Sasamura has notified this Board of 
Directors that he has resigned from his position as a director. 

We recommend the adoption of Resolution No.918, 2020, to recognize and 
thank Mr. Sasamura for his service, contributions, and dedication to the 
Board of Water Supply. 

Attachment" 

Respectfully Submitted, 

/s/ ERNEST Y. W. LAU, P.E 
Manager and Chief Engineer 

Bryan Andaya, Board Chair, Board of Water Supply, read Adoption 
Resolution No. 918, 2020, Resolution of Appreciation for Board Member 
Ross Sasamura. 

Vice Chair Kapua Sproat stated it was an honor and privilege to have been 
able to serve on the BWS Board with Board Member Ross Sasamura. She 
stated that the BWS will miss his presence at the Board Meetings and 
wished him the best for a well-deserved retirement. 

Board Member Jade Butay expressed his sincerest appreciation for all that 
Board Member Sasamura has done for the City and for being good to him 
over the years. He stated Board Member Sasamura will be sorely missed 
by everyone at the BWS, City, and State Departments, for he took his 
responsibility seriously. Board Member Butay hopes that Board Member 
Sasamura will continue to share his wisdom and experience. 

Manager Ernest Lau stated he echoed Vice Chair Sproat's statement. 
Manager Lau recalled numerous times throughout the last seven years that 
he observed Board Member Sasamura's the professionalism and patience 
in working with the community. Manager Lau mentioned witnessing the 
politeness and poise displayed by Board Member Sasamura at strenuous 
neighborhood board meetings and addressing homelessness, stating he 
learned from Board Member Sasamura' professionalism. He wished Board 
Member Sasamura and his family the best, Ke Akua (God) Bless You, and 
enjoy life! 
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ITEM FOR INFORMATION NO. 2 

STATUS 
UPDATE OF 
GROUNDWATER 
LEVELS AT 
ALL INDEX 
STATIONS 

DISCUSSION: 

December 14, 2020 

"December 14, 2020 
Chair and Members 
Board of Water Supply 
City and County of Honolulu 
Honolulu, Hawaii 96843 

Chair and Members: 

Subject: Status Update of Groundwater Levels at All Index Stations 

As reported at the October 26th Board Meeting, BWS initiated a voluntary 
conservation notice of 10% for Windward and East Honolulu due to 
declining water levels coupled with unusually hot weather and low rainfall 
conditions for the previous 7 months. 

Presently, there are two aquifer index stations in low groundwater 
condition. Kaimuki is in Alert condition, while Punaluu is in Caution 
condition. The monthly production average for November 2020 was 130.14 
million gallons per day, which is slightly less than the 5-year monthly 
average. Most monitoring stations are exhibiting fairly stable water level 
trends. 

The Board of Water Supply rainfall index for the month of November was 
79 percent of normal, with a 5-month moving average of 60 percent. As of 
December 1, 2020, the Hawaii Drought Monitor shows abnormally dry 
conditions across roughly the southwestern half of Oahu, with moderate 
drought conditions on the Ewa Plain and the eastern end of Oahu. The 
National Weather Service is forecasting La Nina conditions continuing 
through the winter months, with potential above-normal rainfall through 
June 2021. 

We recognize that many customers continue to use water wisely and 
reduce water waste; we commend them for their efforts. We are asking all 
our customers to lower their water use where possible through the end of 
the year. 

Attachment" 

Respectfully submitted, 

Isl ERNEST Y. W. LAU, P.E 
Manager and Chief Engineer 

The foregoing was for information only. 

Barry Usagawa, Program Administrator, Water Resources Division, gave 
the report. There were no comments or questions from the Board. 
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December 14, 2020 

Mr. Usagawa thanked Board Member Sasamura for all the help and 
guidance over the years. Most recently, his advice on Bill 65, a Bill for an 
Ordinance to Amend Chapter 2 of the Revised Ordinances of 
Honolulu1990, as Amended, related to the Office of Climate Change, 
Sustainability and Resiliency, which was passed by Council this last week. 

Regular Session Minutes Page 11 of 13 























MOTION TO 
ADJOURN 

There being no further business Chair Andaya wished everyone Happy 
Holidays and for better times in 2021 and at 2:35 PM called for a motion to 
adjourn the Regular Session. Max Sword so moved; seconded by Jade 
Butay and unanimously carried. 

The minutes of the Regular Meeting 
held on December 14, 2020 are 
respectfully submitted, 

THE MINUTES OF THE REGULAR SESSION BOARD 
MEETING ON DECEMBER 14, 2020 WERE APPROVED 
AT THE JANUARY 25, 2020 BOARD MEETING 

AYE NO COMMENT 

BRYAN P. ANDAYA X 

KAPUA SPROAT X 

RAY C.SOON X 

MAXJ.SWORD ABSENT 

JADE T. BUTAY X 

ROGER BABCOCK ABSENT 

APPROVED: 

_� ___ .. '·-� 
BRYAN P. ANDAYA 
Chair of the Board 

JAN 2 5 2021 

Date 
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