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AGENCY RESOURCES 
 
City & County of Honolulu HR website: http://www.honolulu.gov/hr 
 
Board of Water Supply Intranet website: http://bwsiis/bwsintra/ 
 
Board of Water Supply Internet website: http://www.hbws.org  
 
 
State of Hawaii Employees’ Retirement System 
City Financial Tower 
201 Merchant St., Suite 1400 
Honolulu, HI 96813-2980 
Phone: (808) 586-1735 
Fax: (808) 587-5766 
Website: http://ers.ehawaii.gov/ 
 

 
Hawaii Employer-Union Health Benefits Trust Fund 

(EUTF) 
P.O. Box 2121  
Honolulu, HI 96805-2121 
Phone: (808) 586-7390 
Fax: (808) 586-2161 
Website:  http://eutf.hawaii.gov 

 
Voya Financial  
711 Kapiolani Blvd., Suite 100 
Honolulu, HI 96813 
Phone: (808) 597-8213 
Fax: (808) 597-8291 
Website: http://www.voyaretirementplans.com 
 
 

 
Hawaiian Tel Federal Credit Union (fka: Board of 
Water Supply Federal Credit Union) 
630 South Beretania Street 
Engineering Building, Room 205 
Honolulu, HI 96843 
Phone: (808) 748-5980 
Email address:  bwsfcu@bwsfcu.org 
 

 
Aloha Pacific Federal Credit Union 
(formerly C&C Federal Credit Union) 
832 South Hotel Street 
Honolulu, HI 96813 
Phone: (808) 531-3711 
Website:  https://www.alohapacific.com/ 
 

 
Hawaii State Federal Credit Union 
560 Halekauwila Street 
Honolulu, HI 96813 
Phone: (808) 587-2700 
Website: https://www.hsfcu.com/ 

 
Hawaii Government Employee Association (HGEA) 
888 Mililani St., Suite 601 
Honolulu, HI 96813-2991 
Phone: (808) 536-2351 
Fax: (808) 528-4059 
Website:  https://www.hgea.org/ 
 

 
United Public Workers’ (UPW) 
1426 North School Street 
Honolulu, HI 96817 
Phone: (808) 847-2631 
Fax: (808) 848-1987 
Website:  http://www.upwhawaii.org/ 
 

National Benefits Services, LLC (City Flex Plan) 
P O Box 6980 
West Jordan, Utah 84084 
Phone: (801) 532-4000 
Fax: (800) 478-1528 
Website:  www.NBSbenefits.com 
Email: Service@NBSbenefits.com 
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