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M I N U T E S 
 
 

REGULAR MEETING  
OF THE 

BOARD OF WATER SUPPLY 
 

November 28, 2011 
 

At 2:04 PM on November 28, 2011 in the Board Room of the Public Service Building at 630 South 
Beretania Street, Honolulu, Hawaii, Board Chairman Chung called to order the Regular Meeting 
of the Board. 
 
                                  Present:   Randall Y. S. Chung, Board Chair  
    Denise M. C. De Costa, Vice Chair 
   Theresia C. McMurdo 
   Duane R. Miyashiro 
   Adam C. Wong  
   Westley K. C. Chun 
   Glenn M. Okimoto 
    
      
                                      Also Present:  Dean Nakano, Acting Manager 
   Glenn Ah Yat 
      Darwin Ching 
      Marc Chun 
      Daryl Hiromoto 
      Erwin Kawata 

Paul Kikuchi 
Jan Kemp 
Tracy Kitaoka 
Michael Matsuo 
Henderson Nuuhiwa 
Jonathan Suzuki 
Jason Takaki 
Kurt Tsue 
Barry Usagawa 
Susan Uyesugi 
Wayne Yoshimura 

 
Others Present: Krishna Jayaram, Deputy Corporation Counsel 
   Ryan Iwane, N&K CPAs, Inc. 
   Ron Shiigi, N&K CPAs, Inc. 
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APPROVAL  
OF MINUTES Approval of the Minutes of the Regular Meeting held on  
 October 24, 2011. 
 

DISCUSSION Board Member Westley Chun requested the discussion on page 7 of the 
October 24, 2011 board minutes be revised to reflect, „Board Member 
Westley Chun asked staff to provide statistics on loss of service due to 
main breaks and unaccounted water or non-revenue water.‟ 

 

MOTION  Theresia McMurdo and Westley Chun motioned and seconded,  
TO APPROVE  respectively, to approve the Minutes of the Regular Session Meeting of  
   October 24, 2011, as amended.  The motion was unanimously carried. 
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 “November 28, 2011 
 
 
 
ADOPTION Chairman and Members 
OF RESOLUTION Board of Water Supply 
814, 2011  City and County of Honolulu 

Honolulu, Hawaii 96843 
 

Chairman and Members: 
 
 Subject:    Adoption of Resolution No. 814, 2011, Revisions to the   

 Schedule of Rates and Charges for the Furnishing of Water  
  and  Water Service For Fiscal Years (FY) 2012–2016 
  (effective January 1, 2012 through June 30, 2016)                    
 

 We recommend adoption of Resolution No. 814, 2011, relating to the 
Schedule of Rates and Charges for the Furnishing of Water and Water 
Service (the “Schedule”) for Fiscal Years (FY) 2012-2016 (effective 
January 1, 2012 through June 30, 2016). 

 
 In summary, the proposed Schedule increases the Billing and Quantity 

Charges by 9.65 percent effective January 1, 2012, with subsequent 
increases of 9.65 percent effective on July 1, 2012, July 1, 2013, July 1, 
2014 and July 1, 2015. 

 
 All other portions of the Schedule, such as standby charge, on-site 

distribution tariff, power cost adjustment and environmental regulations 
compliance fee cost adjustment and Water System Facilities Charges will 
remain unchanged. 

 
 A public hearing to consider the revisions was held on August 22, 2011.  

The affidavit attesting to the publication of the public hearing notice is 
attached. 

 
 We recommend the adoption of Resolution No. 814, 2011, relating to the 

Schedule of Rates and Charges for the Furnishing of Water and Water 
Service. 

 
       Respectfully submitted, 
 
 /s/ Dean A. Nakano 
       DEAN A. NAKANO 
       Acting Manager 
 

Attachments” 
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DISCUSSION: Board Chair asked Acting Manager, Dean Nakano, to explain why a 9.65% 
per year rate increase over the next five fiscal years was proposed; the 
potential consequences if rates are not increased; can the Board request a 
new rate study at any time; and if the Department is looking into a lifeline 
rate for the elderly and underprivileged. 

 
 Acting Manager Nakano reiterated the sequence of events; the reason why 

a water rate increase was requested and outlined the possible negative 
factors if an increase is deferred.  Mr. Nakano also confirmed that a 
subsequent rate study can be undertaken at any time and can incorporate 
a lifeline rate study and that the Department will also continue to work with 
the City‟s Department of Environmental Services (ENV) and the 
Community Service Department on this particular subject. 

 
 In response to Mr. Chun‟s question, Mr. Nakano explained that if the 

proposed water rate increase was modified, a new rate study would have 
to be initiated and the current proposal would be null and void. 

 
 Vice Chair De Costa asked for justification for the previous water rate 

increase.  Board Chairman Chung explained that the prior Board deferred 
all rate increase requests for ten years and when he became Board 
Chairman in 2005, he requested a rate study be implemented and the 
results was a rate increase was recommended to maintain the 
infrastructure. 

 
 Board Member Duane Miyashiro asked if the Department received any 

further communication from the public with respect to a rate increase.  Mr. 
Nakano stated no negative responses were received, only comments at the 
neighborhood boards with respect to when would it be adopted so they 
could plan their budgets. 

 
 Mr. Nakano also informed the Board that the Department is projected to 

start a monthly billing cycle in mid-2012. 
 
MOTION TO Theresia McMurdo motioned to adopt Resolution No. 814, 2011, Revisions 
ADOPT to the Schedule of Rates and Charges for the Furnishing of Water and 

Water Service for Fiscal years 2012-2016 (effective January 1, 2012 
through June 30, 2016).  The motion was second by Duane Miyashiro. 

 
FURTHER  Vice Chair voiced her concern on the size of the water rate increase; felt 
DISCUSSION the Department was attempting to accomplish more than they could 

manage; the prior administration of the department should have 
undertaken incremental increases over the last 15 years instead of 
deferring, and feels the experimental modernization project is a waste of 
ratepayers money.  She, however, commends the Department for pursuing 
lifeline rates for customers on fix or low income. 

 
 Board Member Westley Chun expressed his concern whether the proposed 

rate increase is the correct amount; understands that the Board is allowed 
to either eliminate or modify the increased amount and the Board should 
provide information to the public on what the board is doing with the funds 
that is being raised. 
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 Chairman Chung asked Vice Chair De Costa and Mr. Chun if they wanted 

to modify the presented proposal.  Both responded they had no 
modifications to the presented proposal, but will be voting aye, with 
reservations. 

 
 Being there were no further discussions, the board members voted 

unanimously in favor of adopting Resolution No. 814, 2011, Revisions to 
the Schedule of Rates and Charges for the Furnishing of Water and Water 
Service for Fiscal years 2012-2016 (effective January 1, 2012 through June 
30, 2016).   
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BOARD OF WATER SUPPLY 
CITY AND COUNTY OF HONOLULU 

 

RESOLUTION NO. 814, 2011 
 

RESOLUTION ADOPTING REVISIONS TO THE 
SCHEDULE OF RATES AND CHARGES 

FOR THE FURNISHING OF WATER AND WATER SERVICE 
FOR FISCAL YEARS (FY) 2012-2016 

(EFFECTIVE JANUARY 1, 2012 THROUGH JUNE 30, 2016) 
 
 
 WHEREAS, after notice of publication, a public hearing was held by the Board of Water 

Supply on August 22, 2011, for the purpose of considering proposed revisions to the Schedule of 

Rates and Charges for the Furnishing of Water and Water Service; and 

 
 WHEREAS, the proposed Schedule of Rates and Charges will increase the Billing and 

Quantity Charges by 9.65 percent effective January 1, 2012, with subsequent increases of 9.65 

percent effective on July 1, 2012, July 1, 2013,  

July 1, 2014 and July 1, 2015; and 

 
 WHEREAS, testimonies presented at said hearing and received in writing through August 

22, 2011 on the proposed revisions were given due consideration; 

 
 NOW, THEREFORE, BE IT RESOLVED by the Board of Water Supply, City and County 

of Honolulu, that the Schedule of Rates and Charges be revised as attached hereto and that said 

rates and charges shall be effective from January 1, 2012 through June 30, 2016. 

 

       ADOPTED:      

 

       

/s/   Randall Y. S. Chung 

       RANDALL Y. S. CHUNG 
       Chairman 
 

       Honolulu, Hawaii  
       November 28, 2011 

RESOLUTION NO. 814,2011,  ADOPTED ON 
NOVEMBER 28, 2011 

  AYE NO COMMENT 

RANDALL Y. S. CHUNG X     

DENISE M. C. DE COSTA X  w/Reservations 

DUANE R. MIYASHIRO X   

THERESIA C. MCMURDO X    

ADAM C. WONG X   

WESTLEY K. C. CHUN X  w/Reservations 

GLENN M. OKIMOTO X    
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PROPOSED REVISION TO THE SCHEDULE OF RATES AND CHARGES 

FOR THE FURNISHING OF WATER AND WATER SERVICE 

Billing Charge 

There is a billing charge each time a bill is rendered effective as follows: 

January 1,  

2012 

July 1,  

2012 

July 1,  

2013 

July 1,  

2014 

July 1,  

2015 

6.40 $7.02 $7.70 $8.44 $9.26 
 

Quantity Charge 

In addition to the billing charge, there is a charge for all water drawn for each 1,000 gallons effective as 

follows: 

Single Family Residential 

(Monthly Per Unit) 

January 1, 

2012 

July 1, 

2012 

July 1, 

2013 

July 1, 

2014 

July 1, 

2015 

Block 1 (Gallons) 

First 13,000 or any part thereof 
$3.06 $3.35 $3.68 $4.03 $4.42 

Block 2 (Gallons) 

13,001 - 30,000 or any part thereof 
$3.68 $4.04 $4.43 $4.86 $5.33 

Block 3 (Gallons) 

Over 30,000 
$5.49 $6.02 $6.61 $7.24 $7.94 

Multi-Family Residential 

(Monthly Per Unit) 

January 1, 

2012 

July 1, 

2012 

July 1, 

2013 

July 1, 

2014 

July 1, 

2015 

Block 1 (Gallons) 

First 9,000 or any part thereof 
$3.06 $3.35 $3.68 $4.03 $4.42 

Block 2 (Gallons) 

9,001 - 22,000 or any part thereof 
$3.68 $4.04 $4.43 $4.86 $5.33 

Block 3 (Gallons) 

Over 22,000 
$5.49 $6.02 $6.61 $7.24 $7.94 

Non-Residential 
January 1, 

2012 

July 1, 

2012 

July 1, 

2013 

July 1, 

2014 

July 1, 

2015 

All Usage $3.43 $3.76 $4.13 $4.53 $4.96 

Agricultural * 

(Monthly Per Account) 

January 1, 

2012 

July 1, 

2012 

July 1, 

2013 

July 1, 

2014 

July 1, 

2015 

Block 1 (Gallons) 

First 13,000 or any part thereof 
$3.06 $3.35 $3.68 $4.03 $4.42 

Block 2 (Gallons) 

Over 13,000 
$1.31 $1.43 $1.57 $1.72 $1.89 

Non-Potable ** 
January 1, 

2012 

July 1, 

2012 

July 1, 

2013 

July 1, 

2014 

July 1, 

2015 

All Usage $1.71 $1.88 $2.06 $2.26 $2.47 
 

* To obtain Agricultural Quantity Charges, a service holder must submit a written application each fiscal year to the Board of 

Water Supply and furnish satisfactory proof that they are engaged in crop production, stock raising or dairy farming on a 

commercial basis. Each approved application shall continue in effect entitling the service holder to these charges for the 

remainder of the fiscal year, until they cease the activities entitling them to these charges, or until new charges are 

established. 

** The Nonpotable Quantity Charge effective from July 1, 1993 shall not supersede existing or individually negotiated 

nonpotable quantity charge agreements. 
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STANDBY CHARGE: A Standby Charge will be negotiated by the Manager and Chief Engineer with private water systems 

contracting for inter-connection service. Such service shall be provided only for emergency or unscheduled service outages 

or supply reductions with the intent to protect against interrupted water service supporting normal private system 

requirements. Water drawn shall be charged at the applicable quantity rate for each thousand gallons or portion thereof. 

ON-SITE DISTRIBUTION TARIFF: Consumers may be assessed an On-Site Distribution Tariff for Department maintenance 

of property piping if they elect to have the Board provide such service. Maintenance shall be limited to repair and renewal of 

"after the meter" service appurtenances eligible for coverage 

POWER COST ADJUSTMENT: When total electricity costs to the Board of Water Supply exceeds the amount used in 

calculating the annual Schedule of Rates and Charges, then the Quantity Charge may be increased $0.01 per 1,000 gallons 

for every $600,000 incremental overage, or any fraction thereof, in the following fiscal year rate. 

ENVIRONMENTAL REGULATIONS COMPLIANCE FEE COST ADJUSTMENT: The Quantity Charge may be increased 

$0.01 per 1,000 gallons for each $600,000 or fraction thereof of additional costs that the Board of Water Supply is required 

to incur in order to comply with any Federal or State environmental law or regulation. 
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ITEM FOR INFORMATION NO. 1                                                                    “November 28, 2011 
 
 
 
FINANCIAL Chairman and Members 
UPDATE  Board of Water Supply 

City and County of Honolulu 
Honolulu, Hawaii 96843 

 
Chairman and Members: 

 
Subject:    Financial Update for the Period Ended October 31,  2011 

  
The following Board of Water Supply‟s financial reports are attached: 

 

 Budget vs Actual Revenue and Expense Totals 

 Statement of Revenues, Expenses and Change in Net  
     Assets 

 Balance Sheet 

 Budget vs Actual Appropriate Budget – Total BWS 
      Summary 

 
 
       Respectfully submitted, 
 
 /s/ Dean A. Nakano 
       DEAN A. NAKANO 
       Acting Manager 
 

Attachments” 
 
 
 The foregoing was for information only. 
 

 
 
DISCUSSION: In response to Board Member Westley Chun‟s question, Chief Financial 

Officer, Paul Kikuchi, clarified the differences between the four financial 
reports submitted at each board meeting. 

 
 
 
 
 
 
 
. 
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ITEM FOR INFORMATION NO. 2                                                                    “November 28, 2011 
 
 
 
AUDIT Chairman and Members 
REPORT  Board of Water Supply 

City and County of Honolulu 
Honolulu, Hawaii 96843 

 
Chairman and Members: 

 
   Subject:      Financial Statements and Supplementary Information  
     with Independent Auditors‟ Report, Fiscal Years Ended  
     June 30, 2011 and 2010            _ 
 
 Our auditors, N&K CPAs, Inc., have completed the audit of the financial 

statements and internal controls of major programs of the Board of Water 
Supply and issued an unqualified opinion indicating they have not identified 
any material weaknesses, significant deficiencies or material 
noncompliance to the financial statements or audit findings regarding 
Federal awards. 

 
 Attached is a copy of the financial statements of the Board of Water Supply 

and the report thereon by N&K CPAs, Inc., covering the results of their 
examination of the accounts and financial status of the Board of Water 
Supply for the years ended June 30, 2011 and 2010, as required under 
Article VII, Section 7-108 of the Revised Charter. 

 
 Ron Shiigi and Ryan Iwane from N&K CPAs, Inc., are present to address 

any questions you may have at this time. 

 

 
       Respectfully submitted, 
 
 /s/ Dean A. Nakano 
       DEAN A. NAKANO 
       Acting Manager 
 

Attachments” 
 
 
 The foregoing was for information only. 
 

 
 
DISCUSSION: In response to Board Member Chun‟s previous request for an audit of the 

Board‟s operations by the City Auditor, Mr. Nakano reported the Office of 
the City Auditor is in the process of auditing all of the City Departments, 
including Board of Water Supply.  The proposed scope and objectives of 
the forthcoming audit should satisfy Mr. Chun‟s request. 
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ITEM FOR INFORMATION NO. 3 
  

 
  

BOARD OF WATER SUPPLY 
City and County of Honolulu 

      
 

  RECRUITMENT AND SEPARATION STATUS 

As of November 14, 2011 

      
 

  

  

Total Filled Positions 520 

 

  

Total Vacant Positions 154 

 

  

Total Positions Under Recruitment (Phase 1) 27 

 

  

Total Positions Under Recruitment (Phase 2) 16 

 

 
    

 
 

  

 
Status of Positions Under Recruitment 

 
 

  

    
Phase I 

 
Phase II 

    
as of 

 
as of 

    
10/14/2011 11/18/2011 

 
10/14/2011 11/18/2011 

 

Pending DHR Classification Action 2 2 
 

2 1 

 

Pending DHR Open List 6 7 
 

3 2 

 
Pending Updated PD 2 2 

 
0 0 

 

Pending IDCE 0 1 
 

0 4 

 

Pending Interview Questions 8 6 
 

6 9 

 

Pending Interviews 11 8 
 

1 0 

 

Anticipated Starts 12 1 
 

0 0 

      
 

  

    
Phase I  Phase II 

 
Month Separated 

 
Month Filled 

 
Month Filled 

 

Oct-11 3 
 

Oct-11 6 
 

Oct-11 0 

 

Nov-11 2 
 

Nov-11 14 
 

Nov-11 0 
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DISCUSSION: Vice Chair De Costa asked if the Department is prioritizing the positions 
being recruited. 

 
 Acting Manager, Dean Nakano, explained the divisions prioritized their 

recruitment requests by reviewing their goals and objectives and are then 
filled judiciously.   

 
 Board Chair asked that the Board be updated on the hiring/recruitment 

progress. 
 
 

ITEM FOR INFORMATION NO. 4                                                                    “November 28, 2011 
 

 
GROUNDWATER  
LEVELS Chairman and Members  
 Board of Water Supply  
 City and County of Honolulu 
 Honolulu, Hawaii 96843 
 
 Chairman and Members: 
  

Subject: Status Update of Groundwater Levels at Index Stations  
 

 Two aquifer index wells are within a low groundwater status level for the 
production week that ended on November 5, 2011.  Kaimuki and Punaluu are 
both under a caution condition.  The weekly production average for the period 
was 129.97 million gallons per day.  

 
 The Board of Water Supply rainfall index for the month of October was 74 

percent of normal with a 5-month moving average of 95 percent.  As of 
November 8, 2011, the U.S. Drought Monitor indicated D1 (drought - 
moderate) conditions on the eastern and leeward sides of the island of Oahu 
with D0 (abnormally dry) fringes around those areas.  The National Weather 
Service outlook through the end of this year projects normal rainfall through 
December, with subsequent above average rainfall trends to May of 2012.  
Aquifer head levels are on their winter recovery trend.  

 
 
Respectfully submitted, 

 
      /s/ Dean A. Nakano 
       DEAN A. NAKANO 
  Acting Manager 
  
 Attachments” 

 
The foregoing was for information only. 
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ITEM FOR INFORMATION NO. 5                                   MAIN REPAIR REPORT 
October 2011 

              

 
JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN Total 

2011/2012 21 27 30 39                 117 

2010/2011 45 20 29 39 29 35 31 15 25 21 19 23 331 

2009/2010 48 26 38 48 42 40 29 27 27 21 29 26 401 

2008/2009 24 39 38 30 27 28 34 22 19 24 20 21 326 

2007/2008 20 25 21 43 16 25 26 22 20 26 17 24 285 

     

 

 
 

        Date Address 
  

Size 

          10/1 Kulina St. near Ulune St. 
 

8" C.I. 
          10/2 3513 Pakui St. 

 
16" C.I. 

          10/2 1440 Queen Emma St.  
 

6" C.I. 
          10/2 1327 Akamai St.  

 
8" C.I. 

          10/3 1712 Kealia Dr.  
 

6" C.I. 
          10/3 1128 Gulick Ave.  

 
6" C.I. 

          10/3 California Ave. & Nanea Ave.  8" A.C. 
          10/3 3648 Campbell Ave.  

 
12" C.I. 

          10/4 3348 Ala Ilima St. 
 

12" C.I. 
          10/4 85-396 Kaulawaha Rd. 12" A.C. 
          10/5 3341 Ala Ilima St.  

 
12" C.I. 

 
Date Address 

  
Size 

    10/5 1916 Keonaona St.  
 

4" C.I. 
 

 10/20 2255 N. School St. 
 

16" C.I. 
    10/5 604 Ala Moana Blvd. 

 
12" C.I. 

 
 10/20 94-1169 Kahuaina St. 

 
8" C.I. 

    10/7 5901 Haleola St. 
 

12" D.I. 
 

 10/20 2142 Kalihi St. 
 

4" D.I. 
    10/9 Paleka Rd. & Kamehameha Hwy. 16" C.I. 

 
 10/20 2464 Kanealii Ave. 

 
8" C.I. 

    10/11 45-147 Waikalua Rd. 
 

6" C.I. 
 

 10/21 708 Panui St. 
 

6" C.I. 
    10/11 2913 Kahawai St. 

 
8" P.V.C. 

 
 10/22 94-810 Moloalo St. 

 
8" C.I. 

    10/13 45-512 Keaahala Rd. 
 

6" C.I. 
 

 10/24 98-1070 Komo Mai Dr.  
 

12" C.I. 
    10/14 1240 Sand Island Parkway 6" A.C. 

 
 10/24 668 Kauai St.  

 
6" C.I. 
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Date Address 
 

Size 
 

Date Address 
 

Size 
    10/14 313 California Av. 

 
4" C.I. 

 
 10/25 727 Kealahou St. 

 
12" D.I. 

    10/14 624 Hooiki St. 
 

8" C.I. 
 

 10/25 1333 10th Av. 
 

6" D.I.       Bold * - Pro-active Leak Repair 

 10/16 2722 Kilihau St.  
 

12" C.I. 
 

 10/26 534 Holokahana Ln. 
 

6" C.I.  *There were no leak detection main  

 10/17 94-1224 Henokea St. 
 

8" C.I. 
 

 10/26 534 Holokahana Ln. 
 

6" C.I.    repairs for the month of October 

 10/19 98-1460 Kulawai St. 
 

8" P.V.C. 
 

 10/26 1909 Lanakila Av. 
 

6" C.I. 
    10/20 3429 Kilauea Ave.  

 
8" C.I. 

 
 10/31 3140 Pali Hwy. 

 
6" C.I. 

    

 

 
DISCUSSION:  Early next year, the Department will provide a presentation on their leak detection program and the water loss audit  
   findings in terms of the accumulative water loss relative to main breaks. 
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ITEM FOR INFORMATION NO. 6                                                                    “November 28, 2011 
 

 
2012 BOARD  
MEETING Chairman and Members  
CALENDAR Board of Water Supply  
 City and County of Honolulu 
 Honolulu, Hawaii 96843 
 
 Chairman and Members: 
   
  Subject:     Schedule of Monthly Board Meeting for Calendar Year 2012 
   
 
  Attached for your information is the schedule of Board Meetings for the 

calendar year 2012. 
 
 

   
Respectfully submitted, 

 
      /s/ Dean A. Nakano 
       DEAN A. NAKANO 
  Acting Manager 
  
 
 Attachment” 
 
 
 The foregoing was for information only. 
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BOARD OF WATER SUPPLY 
CITY AND COUNTY OF HONOLULU 

 
2012 BOARD MEETING SCHEDULE 

 
Board Meetings are scheduled for the fourth Monday of each month at 2:00 PM, in the 
Public Service Building (PSB) Board Room, unless otherwise noted. 
 
 

January 23 
 

February 27 
 

*March 27 (Tuesday) 
*(Monday-Holiday) 

 
April 23 

 
*May 29 (Tuesday) 

*(Monday-Holiday) 

 
June 25 

 
July 23 

 
August 27 

 
September 24 

 
October 22 

 
November 26 

 
     **December 17 
     ** (third Monday in December) 

 
 
 
 
 
 
 
 
 
 
 
 






