BOARD OF WATER SUPPLY COMPLETE FORM AND SUBMIT BY
) oo e EMAIL: WECARE@HBWS .ORG OR

HONOLULU, HAWAI| 96843 MAIL: 630 S. BERETANIA STREET
HONOLULU, HAWAI‘l 96843

KONA LOW BILLING ASSISTANCE REQUEST

Customer Information

Applicant Name:

Account Number:

Service Address:

Mailing Address:
(if different) [] Check if mailing address is new

Phone Number:

Email Address:

Request
Check all that apply
[ ] Billing Adjustment
(If you're a residential customer whose property was damaged by the storm, a completed
Residential Property Damage Report is required. Go to www.honolulu.gov/homedamage.)

[] Deferral of Bill Payment through July 31, 2026
(If you need some additional time to pay your regular water bills.)

[ Payment Arrangement
(If you have an outstanding balance that you need time to repay. We will contact you to set up a
payment plan.)

Any Additional Information You Would Like to Provide

Important Information

We anticipate an increase in contact from customers affected by the storm. We apologize in advance
that our responses may be delayed. Please be assured that you don’t need to worry or check on the
status of your request. We will contact you. We encourage the use of email for the fastest response.

Customer Care Division | Phone: (808) 748-5075| Hours: Monday — Friday, 7:45AM to 4:30PM
Email: wecare@hbws.org | Website: www.boardofwatersupply.com/wecare


mailto:WECARE@HBWS.ORG
http://www.honolulu.gov/homedamage

Important: Language interpretation service is available at no cost. If you would like an
interpreter, please call (808) 748-5030, Monday through Friday between 7:45am and 4:30pm,
except holidays.

Japanese:

BEE: BEERARY—ERZEBETIFARVV-ETET, BREZSHFEZDOAIZK. KBZERKRL,
AEBAN o EEBOFRITERASA D O FRAFFI0SDMEIZ (808) 748-5030F THEEL =&
(A

Korean:
T8 TR FY Au2ot AlFEUY S9AE detd, €8 A H g o d(@FEY A9)),
QA 7:4500 4 235 4:30 Alo] ol (808) 748-50300. % A3l FA] 7] vl T}

Chinese:

BEEI: AHREOFRS. WHEOFRS, B2 (808) 748-5030; AYA): FA—=RH,
EF7:45FTH4:30 (FHRERRI) .

Tagalog:

Mahalaga: Makakatanggap ng serbisyo ng pagsasalin sa wika nang walang bayad. Kung kailangan
mo ng tagasalin sa wika, mangyaring tumawag sa (808) 748-5030, Lunes hanggang Biyernes sa
pagitan ng 7:45am at 4:30pm, maliban sa mga holiday.

llocano:

Importante: Adda libre nga serbisyo para ti tagapagtarus ti saom Nu kayat mo ti maysa nga tagapagtarus,
pangaasim ta tawagam ti (808) 748-5030, Lunes agingga ti Byernes ti nagtingaan ti oras ti 7:45 ti bigat ken
4:30 ti malem, haan nga mairaman ti aldaw nga awan trabaho wenno holidays.

Vietnamese:

Quan trong: Dich vu thong dich ngén ngir dugc cung cap mién phi. Néu quy vi mudn cé mét thong
dich vién, vui long goi dén s6 (808) 748-5030, tir thr Hai dén hét thir Sau, tir 7 gior 45 sang dén 4
gi& 30 chiéu, ngoai trir ngay |&.

Hawaiian:

He mea ko‘iko'i: Hiki ke loa‘a na lawelawe mahele ‘Olelo me ka manuahi. Ina pono kekahi mahele ‘Olelo ia
‘oe, e ‘olu‘olu e kelepona aku ia (808) 748-5030, ma ka Po‘akahi a i ka Po‘alima ma waena o 7:45am me
4:30pm, koe na lanui.

Samoan:

Taua: O aunaga faaliliu upu o loo maua e aunoa ma se totogi. Afai e te manaomia i se faaliliu upu,
faamolemole valaau le (808) 748-5030, Aso Gafua se’ia 00 i le Aso Faraile i le va o taimi nei 7:45am ma le
4:30pm, vagana ai aso malolo.
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